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1. O01mue noJ1o;keHus

1.1. Heap 1 3a0a4n y4eOHOM JMCHUIIIHHBI.
Llenp yueOHOM aucuuminHbl «CepBHCHAsl [JeSITEJbHOCTb)» 3aKJIOYAeTCs B OCBOCHHUHU
00y4aromKUMHUCs OCHOB JCATEIBHOCTH B Chepe CEPBUCHOTO 0OCTYKHBAHUS.

3amayn yueOHON JUCIHUILINHEI.
B pe3syinbrate u3ydeHus: Kypca BbIITYCKHUK JTOJIKCH:

—  H3YYUTh TEOPETUYCCKUE OCHOBBI CEPBUCHOM JIEATEIHbHOCTH;

— yMETh OPraHHU30BBIBATH MPOYHBIC JOJTOBPEMEHHBIC OTHOUICHHSI C TOTPEOUTEISIMU
MOCPEACTBOM YIOBJICTBOPEHHUS 3allPOCOB IMOTPEOMTENCH YCIyr W IOBBINICHUS KadecTBa HX
00CITy)KHBaHUS;

— BIAACTh  METOJaMH  CTUMYJIMPOBAHWS  TMPOJAX,  TOBBINICHHS  NPHOBUIM |
KOHKYPEHTOCIIOCOOHOCTH CyOBhEKTOB SKOHOMHKH.

1.2. Mecto y4eOHOIl AUCHMIUIMHBI B CTPYKTYpe OCHOBHOI mpogeccnoHAIbLHOI
o0pa3oBaTe/IbHON NPOTrPaMMBbl.

JucuumnHa sBisieTcs 00s3aTeIbHBIM 3JEMEHTOM 4acTH, (GOpMUPYEeMON y4acTHUKAMU
obpasoBarenbHbIX oTHOIICHHUH bioka 1 OITIOIL.

1.3. Ilnanupyemble pe3yabTaTbl 00yYeHHUSI 1O y4eOHOH AUCHUILIMHE B PaMKax
IVIAHNPYEeMbIX Pe3yJIbTATOB OCBOCHHSI OCHOBHOI mpodeccnoHa/bHO 00pa3oBaTebHOI
NpOrpaMmsbl.

[Ipouecc ocBoeHuss ydeOHOW JOUCLUIUIMHBI HampaBieH Ha (opMHUpoBaHUE Y
oOyuaromuxcs cneayronux komnereniuii: OIIK-1.; OIIK-2.; OIIK-6; [TKO-2.

B pesynbrate  OcBOeHHS ~ y4yeOHON  AMCHUIUIMHBI  OOydaromMHCs  JOJDKEH
JEMOHCTPHUPOBATh CJAEAYIONINE PE3YyIbTaThl 00Pa30BAHMUS:

Kon
S Copneprxanue WHanukatopsl JOCTHKEHUS Hp?(I)CCCI/IOHaJ'ILHBIX
KOMIIETEHIIHH KOMIIETEHIIHH
OIIK-1 CrniocobeH npuMeHsITh OIIK-1.1. Onpenenser NoTpeGHOCTH B

TEXHOJIOTHYECKHE TEXHOJIOTUIECKUX HOBALUAX U

HOBAllMU M COBPEMEHHOE | MH(POPMALMOHHOM 00eCieYeHUH B cepe

IpOrpaMMHOE cepBuca

obecrieuenue B cepe OIIK-1.2. OcymiecTBisieT MOUCK U BHEJPEHUE

cepBuca TEXHOJIOTUIECKUX HOBAIIMH ¥ COBPEMEHHBIX
IPOTrPaMMHBIX MPOJYKTOB B CEPBUCHYIO
JeSITeTTbHOCTh OpTaHU3aluI
OIIK-1.3. 3HaeT u ymeeT UCHoIb30BaTh
TEXHOJIOTUYECKHE HOBAIIMHM U COBPEMEHHOE
porpaMMHoOe oOecrieueHue B CepBUCHON
NeSITETTHHOCTH OPTaHN3aIluN

OIlK-2 CrocobeHn OIIK-2.1. OnpenensieT mMeiu U 3a1a91

OCYILECTBIIATh yIpaBJIEHUS CTPYKTYPHBIMU TOJpa3IelICHUSIMH

OCHOBHBIE (DYHKITUH NPEINPUSATHIA cepbl CepBHCa WU APYTHX

yIpaBJIeHUS CEPBUCHOIN | cdepax, B KOTOPHIX HEOOXOMMO

JeSITeTbHOCTHIO OCYIIECTBIICHUE CEPBUCHON JESITEIHHOCTH
OIIK-2.2. Mcrionb3yeT OCHOBHBIE METO/IbI U
MPUEMBI TUTAHUPOBAHHMSI, OPTaHU3AIHH,




MOTHUBALIUH U KOOPJAUHALINH €SI TEIILHOCTU
NpEANPUITHH (TTOApa3ACICHUN) TPEANPUITHIA
cdepsl cepBrca WIH IPYTHX chepax, B KOTOPHIX
HEO00XO0IUMO OCYIIECTBIEHUE CEPBUCHOMN
JIeATEIbHOCTH

OIIK-2.3. OcymiecTBiasieT KOHTPOJIb
JESTEIIbHOCTH NPEANPUATHH (1101pa3esIeHU)
peanpusaTHii cepsl cepBrca WIH IPYTUX
cdepax, B KOTOPBIX HEOOXO0IUMO
OCYIIECTBJICHUE CEPBUCHOM 1eATEIbHOCTH

OIIK-6. Cnocoben npumensats B | OIIK-6.1. OcymiecTBisieT NOUCK U IPUMEHSIET
npodeccnoHanbHOM HE0OXOJUMYI0 HOPMATUBHO ITPABOBYIO
NEeSATEIbHOCTH JIOKYMEHTAIIUIO JUIS JeSTeIbHOCTH B M30paHHON
HOpPMaTHUBHBIE MTPaBOBbIE | MpodeccnoHanbHOM chepe
aKThI B cepe cepBuca OIIK-6.2. Cobmro1aeT 3aKOHOIaTEIHLCTBO
Poccuiickoit denepaiuu o mpeaocTaBiIeHUN
yciyr
OIIK-6.3. OGecnieunBaeT JOKyMEHTOOOOPOT B
COOTBETCTBUU C HOPMATUBHBIMU TPESOOBAHUSIMH
[TKO-2 Crnoco6en opranmzoBats | [IKO-2.1. ®opmupyer 1enp u 3a1auu

paboTy UCTIOTHUTENEH,
MIPUHUMATD pelIeHus 00
OpraHM3alH CEPBUCHON
JeSTEeTbHOCTH

JACATCIIbHOCTH HO,Z[pBB,I[CJ'ICHPIﬁ CGpBPICHOfI
ACATCIIbHOCTH NPCANPUATHA, OPraHU30BbIBACT
WX BBIINNIOJTHCHUC

[TKO-2.2. IIpon3Boaut BIOOD
OpraHU3alMOHHBIX peIeHuH i1 GOpMUPOBAHUS
CEPBHUCHOM CUCTEMBbI 00CIIYyKMBaHUsI

[IKO-2.3. IIpuarmaeT opraHu3aluoHHbIE
pEIIeHUs IO PAa3BUTHUIO KIIMEHTYPHBIX
OTHOLLICHUW NMPEAIPUITHS

2. O6beM y4eOHOI TUCUMILUIMHBI, BKJIIOYAsi KOHTAKTHYI0 padoTy 00y4aromerocsi ¢
npenoaaBaTeseM U CAMOCTOSITEIbLHYI0 padoTy 00y4aromerocst
OO6m1ast TpyA0€MKOCTh YU4€OHOM TUCIUIUIMHBI COCTaBIsAeT 14 3a4eTHBIX €AMHUIIL.

QOunas popma 0dyuenus

Bun yuebHoi paboTsI Beero oMECTRE
4acoB 5 6
AyauTopHbIe YUeOHbIe 3aHATHS, BCEro 126 72 o4
B ToM uncite:
Vy4eOHble 3aHATHS JIEKIIMOHHOTO TUIIA 54 36 18
[IpakTHyeckue 3aHATUL 72 36 36
CamocTrosiTeibHasi padoTa 00y4al0IMXCsl, BCEro 365 176 189
B ToM uncie:
CamormoIroToBKa 265 106 99
[losroToBKa KypCcOBOM padOThHI 60 20 40
TectupoBanue 60 30 30
Pedepatsl/noka sl 40 20 20
KoHTpoab: BUA NPOMEKYTOUHOU aTTeCTANNHU 13 3aver IK3aMeH
(3aueT, IK3aMeH, KypcoBasi padoTa) 4 9
O01as TPy10eMKOCTh Y4eOHO0i THCIUILIHHBI 504 252 252

Ouno- 3aounasn gpopma 0dyuenusn




Bug yuebnoit paboTh Beero CoMecTp
94acoB 5 6
AyIuTOpHBIE yUeOHbIe 3aHATHS, BCEr0 128 64 64
B TOM uncrne:
VueOHbIE 3aHATHS JEKIIUOHHOTO THIIA 64 32 32
[TpakTHUecKUE 3aHATHS 64 32 32
CamocTosiTe/ibHas pa6oTa 00y4aloUIHXCsl, BCEro 363 184 179
B TOM uncrne:
CamomoIroToBKa 263 114 89
[TonroroBka KypcoBOH paOOThI 50 20 40
TectupoBanue 30 30 30
PedepaTel/noxaaapt 20 20 20
KoHTpoab: BHI NPOMEKYTOUYHOI aTTecTALUU 13 3ayer JK3aMeH
(3a4er, JK3aMeH, KypcoBasi pa6ora) 4 g
O01mas Tpy10eMKOCTh Y4eO0H i 11 CHMIIUHBI 504 252 252
3aounan popma odyuenusn
Buj yuebHoit paboTh Beero CoMecTpe
4acoB 5 6
AynuTopHbIe yueOHbIe 3aHATHS, BCET0 72 36 36
B ToM uncine:
Y4eOHbIe 3aHATHS JICKIIMOHHOTO THITA 24 12 12
[IpakTHueckue 3aHATHs 48 24 24
CamocTosiTeibHasi pa0doTa 00yYalIIUXCsl, BCEr0 419 212 207
B ToM uncne:
CamMonoaroroBka 319 142 117
[loxroroBka KypcoBo# paObOTHI 50 20 40
TectupoBanue 30 30 30
Pedepatsl/mokmapt 20 20 20
KoHTposib: B IPOMEKYTOYHOM aTTecTALMHA 13 3auer IK3aMeH
(3auer, 3K3aMeH, KypcoBasi pa6oTa) 4 9
Oo0mas Tpy10eMKOCTb Y4eOHOH JMCHUTIHHBI 504 252 252
3. Copep:xkanne y4eOHOM TUCHUIIMHBI
3.1. Yueono-memamuueckuii nnan no ounou gpopme odyuenusn
OO0BeM ayTMTOPHBIX 3aHATUI cocTaBiseT 126 yacos.
O0wem camocTosTeNbHON paboThl — 365 yac.
Ouynas ghopma 0byuenus
Bunsl yueOHOU paboTHI, DOopMBI KOHTPOJISI OCBOEHUS
Ne aKaJIeMUYECKUX 4acoB 00yJaromuMucs yaeOHOH TUCIUIIIHHEI
rrl[/ Monynb, pasaen (Tema) B e KonTaktHas pabora Tekyiuit KOHTPOJIb TIpoMeskyToUHa
3 ST g TpeToaaBaTes ¢ OCBOCHI/IHUO6yanOH.U/IMI/IC$[ A aTTecTalus
00yJarImuMucs y4eOHOM JUCIUTLINHBI obyuaromHXCs
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Tema 1. CymHocTb, posib
1 | u ucropus cepBUCHOM 42 | 30 12 | 6 6 + +
JeSITeNIbHOCTH
Tema 2. Ycnyra kak
2 | SKOHOMHYECKas 42 | 30 12 6 6 + +
KaTeropusi.
Tema 3. OcHOBHBIE
MTOJIXOJTBI K
3 | Mool 41 29| 12| 6 | 6 + +
OCYIIECTBICHUIO
cepBuca.
Tema 4. @upmeHHBII
4 P 41129 | 12| 6| 6 + +
CEPBUC
Tema 5. CepBuc B
MAapKETUHIOBOU
5 | MaP 41129 | 126 | 6 + +
JeSATSIIHOCTH
PeNPHUSITHS
Tema 6. KauectBo
CEPBUCHBIX yCIYT U
6 | addexTuBHOCTH 41 | 29 12 6 6 + +
CEpBHUCHOM 1eATeIbHOCTH
TIPETPHUSITHS
Hroro S cemectp 252 | 176 72 | 36 | 36 4
Tema 7. Jloructrka
7 | cepBUCHOTO 81 | 63 18 | 6 12 + +
o0cy)KMBaHUS
Tema 8. Pexiama B cepe
8 | cepBucHOro 81 | 63 18 | 6 12 + +
o0CITyKMBaHUS
Tema 9. CepBucHoe
9 P 81 | 63| 18 | 6 | 12 | + +
paBo
Htoro 6 cemecTp 252 | 189 54 | 18 | 36 + 9
BCEI'O YACOB 504 | 365 | 126 | 54 | 72
3.2. Yueono-memamuueckuii nian no 04Ho-3a04HOU hopme 00yuenusn
O0BeM ayTMTOPHBIX 3aHATHH cocTaisteT 128 yacos.
O06Bem camocTosATeTpHON paboThl — 363 Hac.
Ouno- 3aounas popma obyuenus
No Bunpt yueOHOIt paboThl, POpMBI KOHTPOIIA OCBOCHHA
O6y‘laIOHII/IMI/ICH yqe6H01/I JAUCHUILINHBI,
n/ Moy, paszen (Tema) ARAZICMITIICCKIX HacoB PEHTHHIOBBIX GAILIOB
II SRR ‘ =¥ «5‘ KonrtaktHas pabota Tekyiuit KOHTPOJIb TIpoMesKyTOUHa
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rpernojaBaTesis ¢ OCBOCHHS 00YYAIOIIUMUCS A aTTecTalus
00yYaIIUMHUCS y4EeOHON JTUCIMILTUHBI obysatomnxcs
= E| = .
e} = o = < a = 5}
=
Tema 1. CymHocTb, posib
1 | u ucropus cepBHCHOM 44 | 32 12 | 6 6 + +
JeSITeNIbHOCTH
Tema 2. Yenyra kak
2 | 5KOHOMHYECKas 44 | 32 12 6 6 + +
KaTeropusi.
Tema 3. OcHOBHBIE
3 | HOAXOAN K 40 (30| 10| 5| 5 + +
OCYIIECTBICHUIO
cepBuca.
4 Tema 4. GupMeHHbBIN 10 | 30 10 5 5 + +
CepBHC
Tema 5. CepBuc B
5 MapKEeTHUHIOBOM 20 | 30 10 5 5 + +
JeSITeIbHOCTH
TIPETPHUSITHS
Tema 6. KauectBo
CEPBUCHBIX yCIYT U
6 | addexTuBHOCTH 40 | 30 10 | 5 5 + +
CEpBHCHOM 1eATeIbHOCTH
TIPETPHUSITHS
HTroro 5 cemectp 252 | 184 64 | 32 | 32 4
Tema 7. Jloructrka
7 | cepBUCHOTO 82 | 60 22 | 11 | 11 + +
o0cITy)KMBaHUs
Tema 8. Pexiama B cepe
8 | cepBucHOro 81 | 60 21 | 11 | 11 + +
o0CITyKHUBaHUS
Tema 9. CepBucHoe
9 80 | 59 21 | 10 | 10 + +
paBo
HTtoro 6 cemecTp 252 | 179 64 | 32 | 32 + 9
BCEI'O YACOB 504 | 363 | 128 | 64 | 64 4 9

3.3. Yueono-memamuueckuii nnan no 3a04Hoiul hopme 00yuenusn
O0beM ayTMTOPHBIX 3aHSATUI COCTaBiIsIeT 72 yaca
O6beM camocTosTeNIbHOM paboThl — 419 yacos

3aounas ¢hopma 0byuenus




o cDOpMLI KOHTPOJII OCBOCHUSA
Bunpl yueOHOIt paboTBhl, .
O6yanOIIH/IMI/ICH yqe6HOI/I JAUCHUILINHBI,
aKaICMHU4YCCKUX 4aCOB -
PECUTHHIOBBIX GaHJ'IOB
KonraktHas paboTa Texymuii KOHTPOJIb IpomexyTouHa
TperogaBaTeirst ¢ OCBOCHUA 06y‘-IaIOH.[I/IMI/IC$[ s aTTecTaus
00yJarOIUMHUCS y4eOHOM JUCITUILTHHBI obyuatomxes
g
\le}
No 8 5 -
w® O —
/ Monyib, paznen (Tema) . g5 s E 3 -
n 5| 2 & £ 5 £ £ g
Q 5 S o f” g = ‘g g
alEE = 3 g = g = 5 s
S 2 3] = = A =% < EN S
s8] A 5 2 g 3 g 2 £
o = 2 o Q 5] Q]
= = = 5 [0} o
3 s 2| f| g
O = S L
Tema 1. CymHocTsb, poib
1 | u ucropus cepBucHoi 42 | 37 6 2 4 + +
JeSITEIbHOCTH
Tema 2. Ycnyra kak
2 | PDKOHOMHYECKAS 42 | 35 6 2 4 + +
KaTeropusi.
Tema 3. OCHOBHEIE
IOJIXOJIBI K
3 | NoAxOA 42 13| 6 | 2| 4 + +
OCYLLIECTBJICHUIO
cepBuca.
Tema 4. GupMeHHBIN
4 P 42 135 | 6 | 2| 4 + +
CEpBUC
Tema 5. CepBuc B
MapKETHHI OBOM
5 | MaP 42 13| 6 | 2| 4 + +
JIeITSIHOCTHU
NpEANPUSITHS
Tema 6. KauecTBO
CEPBUCHBIX YCIIYT U
6 | addexTuBHOCTH 42 | 35 6 2 4 + +
CEPBUCHOM IESTENIBHOCTU
PEANPUSITHS
Wroro 5 cemectp 252 | 212 36 | 12 | 24 4
Tema 7. Jloructuka
7 | cepBUCHOTO 84 | 70 12 | 4 8 + +
o0CITy)KMBaHUS
Tewma 8. Pexiama B cepe
8 | cepBucHOrO 84 | 69 12 | 4 8 + +
o0CITyKMUBaHUS
Tema 9. CepBrcHOE
9 P 84 |68 | 12| 4 | 8 + +
paBo
Utoro 6 cemectp 252 | 207 36 | 12 | 24 9
BCET'O YACOB 504 | 419 72 | 24 | 48 +

4. YueOHO-MeTOoAUYeCKOe o0ecreyeHHe CaMOCTOSATeIbHOI padoThl 00y4alOIIUXCH 110
yueOHOM TUCHMILINHE
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Tema 1. CymHoCTb, POJib M HCTOPHSI CEPBUCHOM 1€ATEILHOCTH

Ilepeyenb M3y4yaeMbIX JJIEMEHTOB COAEP:KAHUA NUCUMILIMHBIL. [IoHATHE CepBUCHOU
nesarenbHOCTH. LluKiasl MHAyCTpHANbHOrO pa3BUTHs obOmecTBa. DakTopbl, BIMSIIOIIUE Ha
pa3Butue ceppuca. [loHsTue «cepBucHasi peBostonus». Ponb cepBuca B COBPEMEHHOM MHpE.
CepBucHast JEATEIBHOCTh B COLMAIBHO-DKOHOMMYECKOM JKM3HU CTPaHbl M COLIMAJIbHBIC
IIPEIIOCHUIKY €€ Pa3BUTHS.

@dakTopbl  pa3BUTHS  CEpBHUCA: SKOHOMHUYECKHE, COLHUAIbHO-IeMOrpapuuecKue,
MOJIMTUKO-TIPABOBBIE,  KYJbTYPHO-LIEHHOCTHBIE,  HAy4YHO-TEXHHYECKMH mporpecc. Poub
CEPBHCHBIX OTHOLIEHUI B 3KOHOMHKE. ['0CylapCTBEHHbBIE M COLMANbHBIC LICJINM ITPOU3BOJCTBA
yenyr. Tennennuu pa3sutus cepsl yeryr B Poccun ¢ 80-x rr. XX Beka.

IIpeumyniecTBa pa3BUTHA KOOIIEPAaTUBHBIX CEPBHCHBIX OpraHU3aluil B CTpaHe.
CoBpeMeHHas CTPYKTypa IUIaTHBIX yCIyT HaceneHuto. OcoOeHHOCTH 3KCIOpTa M UMIIOPTA YCIIyT
B Poccuu. AHanmu3 cocTostHUS TOTPEOUTEIBLCKOTO PhIHKA YCIyT, B T.4. B chepe KKX.

Bonpocs! 1J1s1 caMONIOATOTOBKH:

1. ITonsiTHE CEPBUCHOM EATEIILHOCTH.

2. IloHsiTHE «CepBUCHASI PEBOTIOLIUS.

3. ®akTophl pa3BUTH CEpBHCA.

4. Tenpenuuu pa3Butus cgepsl yeuyr B Poccun ¢ 80-x rr. XX Beka.

5. CoBpeMeHHasi CTPYKTYpa IUIaTHBIX YCIYT HACEJIEHUIO.

6. CocrostHre IOTPEOUTETHCKOTO PhIHKA YCITYT.

®opMBI KOHTPOJISI CAMOCTOATEIBLHOH PadoThl 00y4alOIIUXCHA: IPOBEPKA OTBETOB HA
BOIPOCHI CAMOIIOATOTOBKH.

Tema 2. Yciyra kak 3JKOHOMHUYeCKasi KATErOpUs.

Ilepeyenns m3y4aeMbIX JICMEHTOB COACPKAHUA AUCHHMILUIMHBI. [loHATHE «ycmyray.
CopnepxaTenpHas CyIIHOCTb YCIYIM Kak ToBapa. Yciyra C IO3ULUUM CUTYallMOHHOIO U
IIPOLIECCHOTO MOAXO0/I0B.

XapakTepUCTUKU YCIYyT € MO3ULHUU CUTyallMOHHOTrO moaxozia. Juddepenuumanus yciyr
0T (pu3MyecKoro MpoJyKTa Ha OCHOBE CHUCTEMHOro mnoaxonaa. KnaccugukaimoHHas MoJenb
yCclIyrd  (NMPOU3BOJCTBEHHO-TEXHOJOTHYECKH U (DyHKUIMOHAIBbHO-CIIEUATU3UPOBAaHHBIN
noaxon). Knaccugukanus ycayr. Knaccudukanus u xapakrepucTuka nmorpeOHocTeil B ycimyrax.
PeiHOK yemyr. JKM3HEHHBIN IUKIT CEPBUCHBIX YCIYT U €ro CBsA3b ¢ JKI[T

Bonpocs! 1J1s1 caMONOATOTOBKH:

1. IMonsTHe «ycayray.

2. ConepkaTenbHast CyLITHOCTb YCIyTH KaK TOBapa.

3. XapaKTepUCTHKH YCIIYT C MO3UIMH CUTYAI[HOHHOTO TIOAXO0/IA.

4. uddepeHunaryst yciyr oT GU3NIECKOro MpoayKTa Ha OCHOBE CUCTEMHOTO MOIX0/Ia.

5. Knaccudukanus n xapakrepucTruka noTpedHoCTe! B yciayrax.

®opMBI KOHTPOJISI CAMOCTOATEIHLHOH PadoThl 00y4alOIIUXCH: IPOBEPKA OTBETOB HA
BOITPOCHI CaMOIIOITOTOBKH.

Tema 3. OcHOBHBIE TOAXO0ABI K OCYIIECTBJICHHIO CEPBHCA.

Ilepeuennb m3yuaeMbIX 3JIeMEHTOB CO/ep:KaHUSl JUCHUIIMHBI. [loHSATHE «CepBUCY.
[Tpuniuns! coBpeMeHHoro cepBuca. Knaccuukanus pa3aiuHbIX BUJIOB CEpPBHCA.

CepucnHas mnonutuka. [Ipeanponaxhseiii cepBuc. Ilocnenponaxssiii cepBuc. Bujbl
cepBuca 10 coziepkaHuio padboT. CTpaTeruu NocienpoJakHOro 00CIy >KUBaHUS

Bomnpocsl 11s caMONOATOTOBKH:

1. TlonsTHE «CEPBUCY.

2. TIpuHIMITEI COBPEMEHHOTO CEPBHCA.

3. Knaccudukamus paznuyHbIX BUIOB CEpBHUCA.

4. CepBucCHas MOJUTHKA.
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@®opMbI KOHTPOJISI CAMOCTOSITEJILHOH PadoThl 00y4aKOIIMXCS: MPOBEPKAa OTBETOB HA
BOITPOCHI CAMOTOJITOTOBKH.

Tema 4. ®upMeHHbBI CepPBHUC.

Ilepeyens wu3yyaeMbIX 3JE€MEHTOB CO/ep:KaHUsl JMCHUIUIMHBL. [Ipemmymiectsa
¢dbupmennoro ceppuca. GUPMEHHBINH CEPBUC MO BCeMy kKU3HEeHHOMY IuKiIy. Ciayxba cepBuca u
ee pyHKIUN.

OcHOBHbIE BapHaHTHl OpraHU3allUU CEPBUCHOW NEATENBHOCTH, B T.4. MO YIPABICHUIO
MHOTOKBAPTHPHBIM JTOMOM. CepBHUCHBIA LIEHTpP, CTPYKTypa ¥ OCHOBHBIE MOJIXOABI K
pa3MEIICHUIO CEPBUCHBIX IIEHTPOB (MIPEATIPUSATHI).

Bonpocs! U151 caMONOATOTOBKU:

1. IIpeumymiecTBa GUPMEHHOTO CEPBHUCA.

2. OUpMEHHBIN CEPBUC 110 BCEMY KUZHEHHOMY ITUKITY.

3. Ciyx0a cepBuca u ee QyHKITHH.

4. OCHOBHBIC BapUaHTHI OPTaHU3AIMN CEPBUCHOMN JEATEIBHOCTH, B T.4. TIO YIIPABICHHIO
MHOTOKBAPTHUPHBIM JIOMOM.

@opMbI KOHTPOJISAA CAMOCTOSITEJILHONH PadoThbl 00YYaIOLIUXCHA: TPOBEPKA OTBETOB Ha
BOIPOCHI CAMOIIOATOTOBKH.

Tema 5. CepBuc B MAPKeTHHIOBOIi 1eATeJILHOCTH MPeINPUsSITHS.

Ilepeyens u3y4YaeMbIX 3JJIeMEHTOB COAep:KaHMA JAUCHUILIMHBI. Opranuzanus
CEpBUCHOrO OOCTyXHBaHUS. TexHHuUeckoe oOciyxuBaHue. [apaHtuiiHoe 0O0CITyKUBaHUE.
Opranuzanus oOecTiedeHrs KIMEHTOB 3amacHbIMU yacTaMu. OpraHu3aus peMOHTA.

Opranuszanusi CEpBHCHOrO OOCIY)KMBAaHUS KJIWEHTOB. [IpUHIMIIBI TEXHHYECKOTO
oOciyxuBaHusi. OcoOEHHOCTHU 3alacHbIX yacTed kak ToBapa. Cucrema o0OecnieueHus KIMEHTOB
3anacHbIMU yacTsMH. [IpuHmmnel 3¢dekTuBHON paboThl cKiaga 3amacHbIX dYacted. PopMel
OpraHu3allii M BHIBI PEMOHTHOTO OOCITy>KMBaHUs. Pe3epBbl yMeHbIICHHs 00beMa PEMOHTHBIX
pador.

Bonpocs! 1151 caMONOATOTOBKU:

1. Opranu3zanus cepBUCHOTO 00CTyKMBAHUS.

2. Texuudeckoe 00CTy)KUBaHUE.

3. T'apanTHiiHOe 00CTyKMBaHUE.

4. OpraHuzanus o0ecre4eHus: KIMEHTOB 3alTaCHBIMH YacTsMHU.
5. Opranu3zanus peMoHTa.

@opMbI KOHTPOJISAA CAMOCTOSITEJILHONH PadoThl 00yYaIOLIUXCHA: MTPOBEPKA OTBETOB HA
BOIPOCHI CAMOIIOJITOTOBKH.

Tema 6. KauecTBO cepBHCHBIX YCJIYTr U 3¢ (PeKTHBHOCTH CEPBUCHOI JesITEILHOCTH
NpeanpusiThs.

Ilepeuenb u3yyaeMbIX 3JIEMEHTOB CO/ep:KaHUSl JMCHUILIMHBI. CHCcTeMa OLEHKU
KayecTBa 00CIyKuBaHUs KiIMeHTOB. CtaHaapThl obciyxuBanus. Lenn pa3paboTku craHAapToOB
oOciyxuBanus. [lapameTpsl oneHKkH KadecTBa yciyr. OKuIaHusi HOTPEOUTENsS] OTHOCUTEIBHO
KauecTBa YCIYT U UX YJOBJIETBOPEHHUSI.

Crangaptel o6cnykuBanus. TpeboBaHus K kauecTBY oOciyxuBanus. [lorpedburenbckue
OKUJIaHUS TIPU OLIEHKE KadecTBa yciuyr. Mojenb kauecTBa oOciyxuBaHus. Ilokaszarenu
3 (PEKTUBHOCTH  CEPBUCHON  JACATEIBHOCTH  OpraHu3alid. MOHUTOPUHT  COOIOEHUS
TEXHUYECKUX M MHBIX TPeOOBaHUI K KauecTBY paboT M YCIyT, IPEIyCMOTPEHHBIX JOIOBOPaMH C
MOJIPSAHBIMU, PECYPCOCHA0XKAIOIUMHU OpraHU3aUSIMU

Bonpocs! 1J1s1 caMONIOATOTOBKH:

1. Cucrema onieHKH KayecTBa 00CITy)KMUBaHUSI KIIMEHTOB.

2. CranmapTsl 00CITy>KUBaHUS.

3. TloTpebuTtenbcKue OKUAAHUS TIPU OIIEHKE KauecTBa yCIyT.

4. Tloka3zarenu 3((eKTUBHOCTH CEPBUCHON JESITEIBHOCTH OPraHU3aIUH.
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@®opMbI KOHTPOJIA CAMOCTOSITEJILHOH PadoThl 00y4aKOIIMXCS: MPOBEPKAa OTBETOB HA
BOITPOCHI CAMOTOJITOTOBKH.

Tema 7. JlorucTuka cepBUCHOTO 00CTYKMBAHUA.

Ilepeyensr u3y4yaeMbIX JJ1€MEHTOB COJep:KaHUsl JAUCHMIUIMHBL.  CepBuCHOE
00CITy’)KUBaHUE C TOYKH 3PCHHS JIOTUCTHKH. [IpenmMer M OOBEKT JIOTMCTHYECKOTO CEepBUCA.
Otansl  (OPMHPOBAHUS JIOTUCTHUYECKOTO cepBUca. JIOTMCTHYECKHUH CEpBUC KaK 3JEMEHT
JIOTHCTUKHU pactpeeieHus. BUbl IOTHCTHYECKOTO 00CITY)KUBAHHUSL.

VYnpaBieHne TOTOKaMHM YCIyr B JIOTHCTHKE. MeTonasl pa3padOTKH CTpaTeruu
JOTHCTUYECKOTO  oOciykuBaHus. KoJuuecTBeHHass OICHKA «YPOBHS  OOCITYKHBAaHUSD).
3aBUCHUMOCTh 3aTpaT Ha OOCITY>KMBAaHHE OT BEJIMYMHBI YPOBHS OOCITYyXHMBaHUS. 3aBHCHUMOCTH
NOTEPh, BBI3BAHHBIX YXY/ALICHHEM OOCITYy)KHBaHUS OT BEJIMYUHBI YPOBHS OOCITY)KHBAHHUS.
OnTuManbHbIA YPOBEHb JJOTHCTUYECKOTO cepBHca. [IoHATHE KaueCTBO JOTHCTUYECKOTO CEPBHCA.
Kpurepun kauecTBa JJIOTUCTHYECKOTO CEpBHCA. METOIbI ONPEIEICHUs] Ka4eCTBa JIOTUCTUIECKOTO
00CITy )KBaHUA.

Bonpocs! 1Jist caMONOATOTOBKH:

1. CepBucHOE 00CITyKMBaHUE C TOUYKH 3PCHUS JIOTHCTUKH.

2. YrpaBlieHHE TOTOKAMH YCIIYT B JIOTUCTHKE.

3. TloHsATHE Ka4eCcTBO JOTHCTUYECKOTO CEPBHCA.

4. Kpurepuu KayecTBa JIOTUCTHYECKOTO CEpBHUCA.

5. Mero/bI onpeieNnieHus: KauecTBa JOTHCTUYECKOTO 00CTYKUBAHHS.

@opMbI KOHTPOJISI CAMOCTOSITEJILHOWH PaGoThl 00YYAIOLIUXCS: ITPOBEPKA OTBETOB Ha
BOTIPOCHI CAMOTIOITOTOBKH.

Tema 8. Pexiiama B cepe cepBHCHOT0 00CTYKUBAHMS.
Ilepeyens M3yyaeMbIX 3JIeMEHTOB CO/leP:KAHUSA THCHMIIMHBI. Ha3zHaueHne pexiiamsl.
Ponp pexiiaMmbl B CTpaTeruud MapKEeTMHIA U JIOCTHIKEHUHU YCIIEXOB B OM3Hece. Buabl pexiiambl.
Knaccudukanus ocoOeHHOCTEN pekjiaMbl U coaepikKaHUs 00bsBIEHUH Ha yciayrd. CrocoObl
NOBbIIIEHUS 3()(HEKTUBHOCTH PEKIAMBI.
OcCoOeHHOCTH peKIaMbl Pa3IMYHBIX BHIOB YCIyT. TeHACHIIMN U3MEHEHUsT HH(pOpMaIuu
JlaBaeMoil B pexsiame. Be16op mapameTpoB pekiiaMsl
Bonpocs! 1151 caMONOATOTOBKU:
1. Ponb pexsiambl B CTpaTeruy MapKeTUHIa U IOCTUKEHUHU YCIIEXOB B OM3HEce.
2. Kiaccuduxarmsi o0cOOCHHOCTEH peKIaMbl U COAep KaHusl OOBSIBICHHIA Ha YCITYTH.
3. CnocoOsl noBbItIeHus 3)(HEKTUBHOCTH pEKIIaMBbl.
4. TeHaeHUIMU U3MEHEHUs HHPOpPMAIIUU 1aBaeMOl B peKiiame.
5. BpIOop mapamMeTpoB peKambl.
@opMbI KOHTPOJISA CAMOCTOSITEJILHOH PaGoThl 00yYalOLIUXCHA: MTPOBEPKA OTBETOB Ha
BOIPOCHI CAMOIIOITOTOBKH.

Tema 9. CepBucHOe mpaBo.

Ilepeyennb M3y4aeMbIX 3J1€MEHTOB COACPKAHUS AUCHHUILVINHBI. OYHKIMS CEPBUCHOTO
npaBa. [IpuHnune!r cepBucHoro npasa. MHCTUTYTHI cepBucHoro mpasa. HopMmel cepBucHoro
npaBa. lloHatusa, conepkaHue U BHUABI CEPBUCHBIX MNPaBOOTHOLIEHUH. [‘ocymapcTBeHHOE
peryivpoBaHue JeATelbHOCTH B cdepe cepBuca. I[IpaBoBoe peryinupoBaHue KauecTBa
NPOAYKIUH, padoT U yCIyT (cepTU(UKAIUA U CTaHIapTU3aIMs B cepe cepBuca)

PerynstuBHas u oxpaHutenbHas (QpyHKUMU cepBUCHOrO mnpaBa. CyObEeKThl CEpBHUCHBIX
npaBooTHoIeHUH. OOBEKTHl CEpPBUCHBIX TNpaBoOoTHOIIeHUWH. CyObeKTUBHAs CepBHCHas
o0s3aHHOCTh. JIMneH3upoBanue B cepe cepBuca. Hamorosoe peryinupoBanue B cepe cepBuca.
[IpaBoBoe perynupoBanue B cdepe cepBuca. JoKyMeHTOOOOPOT B COOTBETCTBUHM C
HOPMAaTUBHBIMH TPEOOBaHUSAIMU

Bomnpocsl 11 caMONOATOTOBKH:

1. OyHKIMA U TIPUHIMIIBEI CEPBUCHOTO MPABA.
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2. THCTUTYTBI 1 HOPMBI CEPBUCHOTO MIpaBa.
3. TlonsaTHsl, coaepKaHue ¥ BUJbI CEPBUCHBIX TPABOOTHOIICHHH.
4. T'ocynapcTBeHHOE peryjJupoBaHue AeITeIbHOCTH B cdepe cepBuca.

®opMBI KOHTPOJISI CAMOCTOATEJIBbHOM PadoThbl 00y4aroOIUXCs: IPOBEPKAa OTBETOB Ha

BOIIPOCHI CaMOITIOATOTOBKH.

5. ®oHa OUEHOYHBIX CPeICTB /Jsi NPOBEAEeHUS TeKylleil W MPOMEeXKYyTOYHOM
arrecTalMu 00y4aKOIIMXCH M0 Y4eOHOi INCHUIIHHE

5.1

Dopma

oucuuniune.

KOHTpOJIBHBIMU  MEPONPUATHUAMH IPOMEKYTOUHOM aTTecTalMyd OO0yYarouxcs 10
yueOHOM aucHMIUIMHE sBisiercs 3a4eT (5 cemecTp), Ik3ameH (6 cemecTp), KOTOPBIE IPOBOIUTCS
B YCTHOIi (hopme.

nPOMENHCYMOUHOIU

ammecmauuu

ooyuarwwezoca no

yueonoi

5.2. Ilepeuenv KomnemeHuuili ¢ yKazanuem 3manogé ux popmupoeanus é npouecce
0cgoenus 00pazoeamenbHoil NPOZPAMMbL.

Kon ConeprxkaHne KommoHeHThI
KOMIICTCH | KOMITCTCHIIHH KOMIICTCHIINH, T e
podeccnoHaIbHBIX PesynpTatel 00ydeHHS
10507 (gactu CTETIEHb UX .
KOMITETCHITAH
KOMITCTCHITHH) OCBOCHHS
OIIK-1 CrnocobeH KommoneHTs OIlK-1.1. 3HaTh: OCHOBHEIE
MIPUMEHSTh KOMITCTCHIIUU Onpenenser NOTPeOHOCTh B | MOHATHS U KATETOPHH
TEXHOJIOTHYECK | COOTHOCATCS C TEXHOJIOTHUECKUX TEXHOJIOTHUECKUX
Y€ HOBaIluH U coJlepKaHuEM HOBAIVSIX U HOBAIIWA U COBPEMEHHOTO
COBPEMEHHOE JUCIMILIUHBI, 1 UH(POPMAITHOHHOM MIPOrPaMMHOI0
MpOrpaMMHOE KOMITETeHITHS obecrnieueHnu B cepe obecrnieveHus cepbl
obecrieueHne B | peaim3yercs cepBmca cepBrca
cdepe cepBruca | 4YaCTUYHO OIIK-1.2. YMeTh: IPUMEHSTh
OcCyIIeCTBIISET MIOUCK U TEXHOJIOTMYECKUE
BHEJ[pEeHUE HOBAIIMH U COBPEMEHHOE
TEXHOJIOTHYECKUX HOBAIIMHA | IPOrpaMMHOE
U COBPEMEHHBIX oOecnieueHue B chepe
MIPOTPaMMHBIX TIPOIYKTOB | CEpBHCa
B CEPBHCHYIO JICATEIHHOCTD
OpraHu3aluu
OIIK-1.3. Bnagers: HaBeIKaMHA
3HaeT u ymeer HPUMCHCHUA
HCIIOJIB30BaTh TCXHOJOIMYCCKHUX
TEXHOJIOTMUECKHE HOBaIMy | HOBAIlUid M COBPEMEHHOTO
U COBPEMEHHOE HIPpOTpaMMHOTO
porpaMMHoe o0ecrieueHue obecrieueHus chepbl
B CEpPBUCHOM JieATeNbHOCTH | CCPBHUCA
OpraHH3aluu
OIIK-2 Criocoben KomnoneHTsI OIIK-2.1. Onpenenser 3HaTh: OCHOBHBIE
OCYIIECTBJISATh | KOMIICTCHIIUU LIEJIM U 3a][a4d YIIPABJICHUS | OHATHUSA M KaTErOpUH
OCHOBHBIC COOTHOCSITCS C CTPYKTYPHBIMHU YOpaBJICHUS  CEPBUCHOU
GbyHKIIH CoJIepIKaHUuEM oipa3eIeHUSIMU JIESTEIIbHOCTBIO
yIpaBIeHUS JUCTIMILIIUHBI, H MIPEANPUITAN CephI
CEPBUCHOMN KOMITCTCHIIHS CEpBHCA WM APYTUX
JISSATEIILHOCTRIO | peau3yercs cdepax, B KOTOPBIX
YaCTHYHO HE00X0IUMO
OCYILECTBJIECHUE CEPBUCHOM
JICSITEIIbHOCTH
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OIIK-2.2. Ucnonb3yet
OCHOBHBIE METOIBI U
MIPUEMBI TUTAHUPOBAHMUS,
OpraHu3alyy, MOTHBALIIH
Y KOOpAWHAITUT
JeSITeTbHOCTH
NpEAIPUATHN
(monpazneneHuii)
TIPEANPUITHIA chephl
CEPBHCA WIIH JAPYTUX
cdepax, B KOTOPBIX
HE00X0 MO
OCYILECTBJICHUE CEPBUCHOM
JesITeTbHOCTH

YMeThb: OCyIIEeCTBIATh
OCHOBHBIC (DYHKITHH
yIpaBICHUsS CCPBUCHOMN
JICSITEIIbHOCTBIO

OIIK-2.3. OcymecTBnsieT
KOHTPOJIb JAESITEIbHOCTH
MpEANPUATUNA
(monpazneneHwii)
MIPEeANPUSITHN CheEPhI
CepBHUCa WIX APYTHX
cdepax, B KOTOPBIX

Brnagets: HaBbIKaMu
YIPaBJICHUS CEPBUCHON
JIEATEIbHOCTBIO

HE00X0AUMO
OCYILECTBJICHUE CEPBUCHON
JeSITEIbHOCTH
OIIK-6. Criocoben KomnoneHTs OIIK-6.1. Ocymectsuser 3HaTh: HOpMAaTUBHBIE
NPUMEHSTh B KOMIIETCHIINU MIOWCK U MIPUMEHSIET IIPaBOBBIE AKTHI B chepe
npodecCHOHaNb | COOTHOCSTCS C HE00XOIUMYIO0 HOPMAaTHBHO | cepBHCa
HOU coJiep)KaHueM NPaBOBYIO JTOKYMEHTALIUIO
JESTEIbHOCTH | TUCUMIUIMHBL, U IUISL AEATENBHOCTH B
HOPMATUBHBIE | KOMIIETCHLIHS n30paHHON
MIPABOBBIC aKTHI | peajau3yercs npodecCHOHANIBHON chepe
B cdepe Y4acTHYHO OIIK-6.2. CobmrogaeT YMeTh: IPUMEHSTh
cepBuca HOpPMAaTUBHBIE IPaBOBbIE HOPMAaTUBHbIEC IPABOBbIC
aKThl B chepe cepBuca aKThl B chepe cepBuca
OIIK-6.3. ObecneunBaer Brnanets: Benenne
JOKYMEHT0000pOT B JOKyMeHT0000poTa B
COOTBETCTBHH C COOTBETCTBHH C
HOPMAaTUBHBIMH HOPMAaTUBHBIMH
TpeOOBaHHUSIMU TpeOOBaHMUSIMU
ITIKO-2 Criocoben KoMmnoHeHTsI [IKO-2.1. ®opMupyeT uens | 3HaTh: OCHOBHBIE
OpraHu30BaTh KOMIIETEHIIUU U 33/1a494 AEATEIbHOCTH HNOHATHA M KaTeropuu
paboty COOTHOCSTCS C NOJpa3/ieNIeHH CEPBUCHOW | OpTaHU3allMd  CEPBUCHOM
UCTIOJIHUTENICH, | ColepKaHUueM JeSITETbHOCTH JeSITETBHOCTBIO
NPUHUMATh JUCLUIUIMHBI, U MPEeaNpUsTHS,
pemenus 00 KOMIIETEHIINS OpraHU30BBIBACT UX
OpraHu3aIyu peanusyercst BBITIOJIHEHHE
CEPBHUCHON YaCTUYHO [IKO-2.2. TIIpousBogut YMeTh: OpraHu3oBaTh
JeSITeIbHOCTH BbIOOp OpPraHW3allMOHHBIX | PabOTy UCTIOIHUTENEH,

peleHuit ans
(hopMHUPOBaHUs CEPBUCHOM
CUCTEMBI 00CITy)KUBaHUS

NPUHUMATH PEIIeHHs 00
OpraHU3alMK CEPBUCHOMN
JeATeIIbHOCTH

[IKO-2.3. [Ipuaumaer
OpraHU3aIMOHHbBIE
pelIeHns 0 Pa3BUTHIO
KJIMEHTYPHBIX OTHOIIEHUI
MIPEANPHUSITHS

Bnaners: HaBBIKaMu
MIPUHATHUS peUIeHuH 00
OpraHu3aliu CEPBUCHON
JesITeTbHOCTH
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5.3. Onucanue noxkazameneii u Kpumepuee ouenueanun Komnemeuuuﬁ HaA pa3jiniHblIX
imanax ux tj)opmupoeauuﬂ, onucaHue wKal OyeHU6AHuUuA.

Koo Imanwt hopmuposanusn Hucmpymenm, Iloxkazamensv oyenueanusn
KomnemeH KoMnemenyuil OUEHUBAIOUW UL Komnemenyuu
uuu chopmuposannocms
KomnemeHyuu
OIIK-1 Oran GopMUpOBaHUS Pedepar/ A) monHOCTHIO chopMHUpOBaHa
3HAHUEBOW OCHOBBI Joxnan* - 5 bayuioB
OIIK-2 KOMIIETeHIIMH (3Tam TectupoBanue* b) wactnuHo cdopmupoBaHa -
(hopmupoBaHus Kypcoas padora* 3-4 banna
OIIK-6 COJIepKATENbHO- 3ager* C) He cdopmupoBaHa- 2 u
TEOPETHYECCKOro Oasuca Ok3amen*® MeHee 0aioB
TIKO-2 KOMITETCHITHH )

JIeKIIMOHHEBIE U
MPaKTUIECKHE 3aHATHS IO
TeMaMm:

Tema 1. CymHocTb, poJib U
UCTOPHS CEPBUCHOMN
JIeSITeTIbHOCTH

Tema 2. Ycmyra xax
HSKOHOMMYECKast KaTeropus

Tema 3. OcHOBHBIE
MOJXO/BI K OCYIIECTBIICHUIO
cepBuca.

Tema 4. dupmeHHBIN
CepBHUC

Tema 5. CepBuc B
MapKETHHTOBOH EATEIEHOCTH
TPEIIPUATHS

Tema 6. KauecTBo
CEPBUCHBIX yCIYT U
3¢ (HEKTUBHOCTH CEPBUCHOM
JIeSITeIbHOCTH TPEATIPHUSTUS

Tema 7. Jlorucruka
CEPBUCHOTO OOCITYKUBaHUS

Tema 8. Pexitama B chepe
CEPBUCHOTO OOCITYKUBAHHS

Tema 9. CepBucHoe npaso

*XapakTepucTHKM  HMHCTPYMEHTOB  (CpelIcTB), OLEHHBAWIIHX CcHOPMHPOBAHHOCTH
KOMIIEeTeHIIUI:

Peghepam — TpomyKT CaMOCTOSITENHHONW pabOTHI CTyIEHTa, MPEACTABISAIONINN COOOW KpaTkoe
M3JI0KEHNE B MUCHMEHHOM BHJE TOIYYEHHBIX PE3yJbTaTOB TEOPETHUECKOTO aHalIHM3a OMNpeAeseHHON
Hay4YHOH (y4eOHO-MCCIIeIOBATENbCKOM) TEMBI, I/I€ aBTOP PACKPBIBAET CYTh HCCIEILyeMOH NpOOJIEMBI,
MIPUBOJIUT Pa3lIMuHbIE TOYKH 3PEHUs, & TaKXKe COOCTBEHHBIC B3IIISABI HA Hee. B pedepare nomkHa ObITH
packpeITa TeMa, CTPYKTypa IOJDKHA COOTBETCTBOBATH TEME W OBITh OTpa)KE€Ha B OIJIABJICHHH, pa3Mep
paboter — 10-15 cTp. meyaTHOro Tekcra (CIMCOK JUTEpaTypbl M NPUIOKEHHS B 00beM HE BXOJAT),
CHa0>KeHHOT'O CHOCKaMH M CITMCKOM HCIIOJIb30BaHHOW JUTEpaTypbl. TekcToBask 4acTh pabOThl COCTOUT M3
BBEJICHHS, OCHOBHOW 4YacTH M 3aKitoueHUsA. Bo BBeleHWHM O0OydYaromuiicss KpaTKO OOOCHOBBIBAET
aKTyaJbHOCTh N30paHHOH TeMBl pedepaTa, pacKpbIBaeT LENb U 3a]1a4i, KOTOphIe OH COOMPAETCs PELINTh
B XOJIe CBOEro HEOOJIBIIOro HccienoBaHus. B OCHOBHOH 4acTH (MOXKET cOCTOSATh U3 2-3 maparpagoB)
noJpoOHO PAcKpBIBACTCS COJIEpKAHUE BONPOCOB TEMBI. B  3aKIIOYEHHH JOJDKHBI OBITh KPaTKO
c(hopMynMpOBaHbl TIOJMYYEHHBIE pPE3yJNbTaThl HCCIEIOBAHMS, NPUBEACHBI 0000IIAIONINE BBIBOJBI
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3aKiII0OYeHHEe MOXKET BKIIIOYaTh NPEUIOKEHUS aBTOpa, B TOM YHCIIE M N0 JaJbHEHIIEMY H3y4YCHHUIO
3apHTEpEecoBaBIICH ero mpobyieMsl. B crrcok muTepaTypsl 00y4alOIIUiCs BKIIIOYAET TOIBKO T€ W3AAHUS,
KOTOpbIE OH MCIOJb30Bal NPU HanMcaHNH pedepaTa (He MeHee 5-7). B TekcTe 00s3aTebHBI CCHUIKM HA
UCIIOJIb30BaHHYIO TUTEpaTypy, odhopmieHable B cootBeTcTBrr ¢ 'OCTom. B mpunoxenun k pedepary
MOTYT BBIHOCHTHCSI TaONUIBI, TpaduKh, CXEeMbl U JIPyTHe BCIIOMOTAaTeNbHBIE MaTepuaibl, Ha KOTOpPBIC
UMEIOTCS CCBUIKU B TeKcTe pedepara. Kpumepuu ouenxu pegpepama: 1) CreneHb pacKpbITUS CYITHOCTH
BOIIpPOCA: a) COOTBETCTBHE IIaHa TeMe pedepaTa; 0) COOTBETCTBUE COIEPKAHUS TeMe U TulaHy pedepara;
B) IOJHOTA IPOAHAIM3UPOBAHHOTO Marepuajga I0 TeMe; YMEHHE paboTaTh C OTCYECTBCHHBIMH U
3apyOeXHBIMH ~ HAayYHBIMH  HCCICJOBAaHMSAMHM,  KPUTHYECKOH  JINTEpPaTypoil,  IEpHUOIHUKOM,
CHCTEMaTH3UPOBaTh U CTPYKTYpHPOBATh MaTepuall; T) 0OOCHOBAaHHOCTh CIIOCOOOB M METOAOB PabOTHI C
MaTepHajoM, aJleKBaTHOE U MPaBOMEPHOE UCTIOIB30BAHUE METOIOB KlacCU(HUKAIIMHU, CPABHEHUS U JIP.; €)
yMeHHe 0000mIaTh, AeNaTh BBIBOJBI, CONOCTABIATH PA3IMYHbIE TOYKH 3pPEHUS MO OJHOMY BOIPOCY
(npobneme). 2) OpHUTrMHAIBHOCTH TEKCTa: a) CaMOCTOSITEIBHOCTh B MOCTAaHOBKE TMPOOJIEMBI,
¢dopMynupoBaHHE HOBOTO AacleKTa M3BECTHOW TNpoONeMbl B YCTAaHOBJIEHHMM HOBBIX CBS3eH
(MeXTIpeIMEeTHBIX, BHYTPUIIPEIMETHBIX, WHTErPAIlIOHHBIX); ©) SABIEHHOCTh aBTOPCKOM TO3WIIWH,
CaMOCTOSATEIBHOCTh OLICHOK M CY)KICHHIA; /1) CTHJIEBOE €IMHCTBO TEKCTA, CAMHCTBO XKAHPOBBIX YepT. 3)
OO00CHOBaHHOCTh BBIOOpPa HCTOYHWKOB: a) OLEHKA HCIOJb30BAaHHOH IJUTEPaTyphl: MPUBJICYCHBI JIH
HamboJiee M3BECTHBIE pabOTHI IO TEME UCCIeAOBaHuUs (B T.U. )KypHAIbHbIE MyOIMKAIMK TOCTIEIHUX JIET,
MOCTIE/IHAE CTAaTHCTUYECKHE [aHHBIC, CBOJKH, cmpaBku u T.1.). 4) CoOmomeHue TpeOOBaHUN K
oQOpMIICHHIO: a) HACKOJIBKO BEpHO O(OPMIICHBI CCBUIKM Ha HCIHOJB3YEMYIO JHTEPaTypy, CIIHCOK
nuTeparypel. 0) OLEHKa TpaMOTHOCTH W KyJIbTYpbl H3JIOKeHHA (BT.4. opdorpadudeckoid,
MyHKTYAIMOHHOW, CTUIIMCTUYECKON KYIBTYPHI), BIaleHUEe TEPMUHOIIOTHEH; B) COOMOIeHIE TpeOOBaHUI
K 00BEMY pedepara.

Jloknad — TPOAYKT CaMOCTOSATEIILHOM pabOThl 00ydYaroIerocs, MNPeACTaBISIOMUNA CO00H
nyOJIMYHOE BBICTYIUIGHHE II0 MPEICTAaBICHUIO IIOJYYEHHBIX PE3yJbTaTOB PELICHUS ONpENeTeHHON
y4e0HO-TIPAKTHYECKOH, y4eOHO-HCCIeIOBATeNIbCKOW WM HaydHOW TeMmbl. Jlokmam — 3TO HaydHOe

cooOlIeHne Ha TMPAaKTUYECKOM 3aHSTHH, 3aCCJaHWM HAYYHOTO KpYXKKa WIH Y4eOHO-TeOpeTHYECKOH
KoHpepeHunu. Kpumepuu ouenku O00K1ada:COOTBETCTBUE COACPKAHHUS  3asBICHHOH  TeMe;
aKTyaJbHOCTh, HOBU3HA U 3HAYUMOCTh TEMbI; apI'yMEHTUPOBAHHOCTb, TIOJIHOTA, CTPYKTYPHUPOBAHHOCTh U
JIOTHYHOCTh HW3JIOKEHUS;, CBOOOJHOE BIaJEHHE MAaTepHUalioM: IMOCIeJ0BaTebHOCTh, YMEHHE BECTH
JUCKYCCHIO, TIPaBUJIBHO OTBEYAaThb HAa BOIPOCHI; CAMOCTOATENBHOCTb, CTENEHb OPUTHHAIBHOCTH
NPEJIOKEHHBIX PELICHUH, WIUIIOCTPATUBHOCTH, OOOOIIEHMH M BBIBOJIOB; HaJIM4YHEe COOCTBEHHOTO
OTHOLIEHHSI aBTOpa K paccMaTpuBaeMoil mnpoOsieMe/TeMe (HACKOJIBKO TOYHO U apryMEHTHPOBAHO
BBIP@XEHO OTHOIIIEHHE aBTOpa K TeMe JIO0KJIaja); MpeACTaBlIeHHe MaTepraia: KadecTBO MpE3EHTAIlHH,
odopMIIeHHUs; KyJIbTypa pPEdH, OpPaTOPCKOE MacTepCTBO (COOIOAEHHE HOPM JIMTEPATYPHOIO SI3BIKA,
NPaBUIBHOE MPOW3HOLICHUS CJIOB U (h)pa3, ONTUMAIBHBIA TEMII PeYd; yMEHHE NPaBHIBHO PacCTaBIsATh
aKUEHThI, yMEHHE TOBOPUTh JOCTATOYHO TPOMKO, YETKO M YOCJUTENbHO); WCIOJIb30BaHUE
npoQeCCHOHATLHOW TEPMHHOJOTHH (OIEHKa TOT0, HACKOJIBKO IIOJHO OTPaKEHbI B BBICTYIUICHUH
oOyuaromierocs mpoQecCUOHaNbHBIE TEPMUHBI U OOLIEKYIbTYPHBIE IIOHATHUS 110 TEME, a TAKXKE HACKOJIBKO
YBEPEHHO BBICTYIAIOUINI UMU BIIJIEET); BBIIEPKAaHHOCTD perjiaMeHTa.

Tecmupoganue — 3TO KOHTPOJBHOE MEPOINPHUATHE IO Y4eOHOMY MaTepHally, COCTOSIIee B
BBITIOJIHEHUM ~ OOYYalOIIMMCSl CHUCTEMBI  CTaHAAPTU3UPOBAHHBIX 3aJaHWH, KOTOpas IIO3BOJIET
aBTOMAaTH3UPOBaTh NPOLEAYPY M3MEPEHHs YPOBHSA 3HAaHMM M yMeHUH oOywaromierocs. TectupoBaHue
BKIIIOYaeT B ce0s Cleaylomue THUMBl 3aJaHuii: 3aJaHie C EIWHCTBEHHBIM BBIOOPDOM OTBETa W3
NPEIJIOKEHHBIX BapUaHTOB, 33JlaHUE Ha OIpeIeNICHHE BEPHBIX M HEBEPHBIX CYXACHW; 3aJaHue C
MHOXECTBEHHbIM BBIOOpOM 0TBeTOB. Kpumepuu oyenku:ot 90% no 100% npaBuiIbHO BBIOJIHEHHBIX
3agaanii — oTiU9HO; oT 70% mo 89% mpaBUIBHO BBIMOIHEHHBIX 3alaHui — Xoporno; ot 50% mo 69%
MPaBUJIHLHO BBIMOJTHEHHBIX 33JaHUN — ymoBIETBOpHUTEILHO; 0T 0 1m0 49 % mpaBMIIBHO BBITIOJIHCHHBIX
3aJaHui — HE yIOBJIETBOPUTEIILHO.

Kypcosaa paboma - Bun yaeOHOI pabOTH 00ydaromerocs, B KOTOPOil MPUCYTCTBYIOT JIEMEHTHI
CaMOCTOSITETIHHOTO HAy4YyHOTO HCCiefoBaHus. Hammcanwe KypcoBoi pa0OTBHl O0eclieunBaeT pa3BHUTHE
YMEHUH, CBSI3aHHBIX C MIOMCKOM M OCMBICICHHEM HYXHOH MH(OpMAINH, KOTOpas BBIXOAMT 3a YETKHE
pPaMKH CIHMCKa yCTAHOBJICHHOM W SIBJSIOLICHicS 00s3aTenbHON nuTeparyphl. B xone e€ ucrmomHeHus
CTYJIEHT yYUTCS MPOBOANUTH aHAJN3 UCTOYHUKOB, PABUIHHO M3JIaraTh Pe3yiIbTaThl, IOIYYECHHBIE B X0/
MIPOBOAMMBIX HccienoBannii. Hammcanne KypcoBoil paboThl TOTOBUT CTYAEHTOB K CO3AAHUIO BBITYCKHON
KBaJIM(PHUKAIUOHHON paboThI.
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3auem — KOHTPOJBHOE MEPONPHUATHE, KOTOPOE MPOBOAATCS MO y4eOHOH AMUCIUILUIMHE B BHIC,
MPEeIyCMOTPEHHOM YyUYeOHBIM IIJIAHOM, [0 OKOHYAHHUH H3YYCHHsS Kypca. 3aHATHE ayIuTOPHOE,
MPOBOJIUTCS B YCTHOW WM MUCBMEHHOHM (hopMe C UCHOIb30BaHHEM (POHIOB OICHOYHBIX CPEACTB IO
y4eOHOM JUCIUITIHHE.

DK3amen — KOHTPOILHOE MEPOIPUATHE, KOTOPOE MPOBOJATCS MO y4eOHOW JAUCIUIIMHE B BHUIE,
NPEyCMOTPEHHOM YUYeOHBIM IIJIAHOM, TI0 OKOHYAHWUHM W3y4YeHHS Kypca. 3aHsTHE ayJTUTOpPHOE,
MPOBOJIUTCS B YCTHOW WM MUCBMEHHOHM (hopMe C UCHOIb30BaHHEM (POHIOB OIEHOYHBIX CPEACTB IO
y4eOHOW AVCIIUILIHHE.

5.4. Tunoevie KonmpobHble 3A0aAHUA UTU UHbIE MAMEPUATbl, HeoOXo0umble 0
OUEeHKU 3HAHUI, YMEHUIl, HABLIKO6 U (U1U) ONbBIMA OeAmeAbHOCMU, XAPAKMEPU3YuUuxX
Imansl hopmuposanun KOMnemenyuil 8 npoyecce 0C60EHUsA 00PA306aAMENbHOU NPOZPAMMBL.

Tembl 10KI210B /pedpepaToB

AKTyanbpHbIE IPOOJIEMBI pa3BUTHS C(HEphl yCIyT

VYnpasnenue chepoit ycuyr.

WnpacTpyKTypHBIi IOAX0 K chepe yciIyr

Cdepa ycnyr u npobsembl 3aHATOCTH HAaCEJICHUS

VYrpasnenue kauecTBoM ycuyr (YpapiieHne KaueCTBOM CEPBUCHBIX MPOIYKTOB)
VYnpasieHue u opranuzanus B cepe ycayr

Cdepa connanbHBIX YCIyT: (OPMUPOBAHUE U HANIPABJICHUS PETYIUPOBAHHS
Oco6eHHOCTH peKJIaMbl pa3IMYHBIX BUJJOB TOBAPOB U YCIIYT

[ToBermenne 3¢ (HEeKTUBHOCTH PEKITAMBI

0. Jloructuueckuii cepsuc

TpancmopTHOE 00CITY’)KUBaHUE HACEIICHUS

12. Opranuzanus GUPMEHHOTO PEMOHTA U O0CITY)KUBaHUSI TEXHUKH

13. Texnuueckoe 0OCITy>KMBaHHE MAIIMH U 000PYI0BaHUS

14. TlocnenponakHoe 00CITy)KHUBaHUE

15. Opranuzanus KyJIbTYpPHBIX MEPONIPUATUN

16. CepBuicHas IeATEIBHOCTh M CaMOOOCTyKHBaHHUE.

17. Ilpupona ycmyr.

18. VYcayra kak kareropus Gpuiocodckas 1 SJKOHOMHUSCKAS.

19. TTotpeGHOCTH U yCTYTH.

20. TlonATHE O KKOHTAKTHOH 30HEY.

21. OO0I1eHne Kak B3aMMOBIIHSIHUE.

22. Kynbrypa oOIeHus 1 BHYTPEHHSS KyJIbTypa YeloBeKa.

23. KauecTBo ycCilyru — OlLleHKa OTPEOUTENS.

24. ®unocodus cepBrca — HHOE MUPOBO33PEHHUE YEITOBEKA.

25. Tlcuxonorus «paba ¥ TOCIOAMHAY, «KJIMEHTA U MPOJaBIay.

26. Jlugnble ycayry.

27. MarepuanbHble YCIyTH — cielu(puyecKuii MpoayKT MaTepUantbHOTO MPOU3BO/ICTRA.
28. TloHATHS O IPOIYKTaX CEPBUCHOM NESTEITHHOCTH.

29. IIporpeccuBHbie (HOpMBI 00CITYKUBAHUSI.

30. UnauBuayampHOE 0OCTYKHBAHHE, KAK CAMOCTOSITEIIHHBIN BHT ICATEIHHOCTH.

BOoo~Noa~WONE

[
=

TecTupoBanue 1o yueoHoi gucunnianHe «CepBucHaA 1eATEIbHOCTD)
Texkywmas arrecranus:

Ipumepnvie 3a0anus

Uncmpykyus: BHUMATENBHO TMPOUYUTANTE 3aJaHWsI, BBHIOEpUTE OJUH WU
HECKOJbKO BAPHUAHTOB, OTMEThTE B OJIaHKE OTBETOB.

Tumnossle TECTOBBIE 3aJaHUS

3ananue 1. CepBUCHAs 1€ATEIBHOCTD — 3TO:
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a) B IEATEIBHOCTH, HANPABJICHHBIH HA YIOBJIETBOPEHUE MOTPEOHOCTEH IO/ myTeM
OKa3aHud UHANBUAYAJIbHBIX YCIIYT

b) npouecc B3auMoaeHCTBHS TOTPEOUTEIS U IIPOU3BOAUTEIS YCIYTH

C) COBOKYITHOCTb I10JIE3HBIX I€HCTBUMN MPOU3BOAUTENS YCIYTH

d) Her BepHOTrO OTBETA

3aganue 2. Ycaoyra — 3T0:

a) IeATEeILHOCTH IO YIOBJICTBOPEHUIO HYXK/ M TIOTPEOHOCTEH JTto1eH

b) pe3ynbTaT HEMOCPEACTBEHHOTO B3aMMO/ICHCTBHSI UCIIOJHHUTES U TIOTPEOHTEIS

C) pe3yJIbTaT JACATeILHOCTH UCTIONHUTEIS 110 YAOBICTBOPEHUIO TOTPEOHOCTEH YeIOBEKa
d) Bce OTBEThI BEpHBI

3ananue 3. [Tone3nsrit 3pdexT oT yemyru — 3T1o:

) HEMOCPEICTBEHHOE 00CITy)KUBAHNE HACCICHUS

b) obecneuenne KOMPOPTHHIX YCIOBHI KU3HEACATETBHOCTH

C) COBOKYITHOCTH IOJIC3HBIX CBOMCTB YCIYT'H, HEMOCPEJICTBEHHO HAIMpPABJICHHBIX Ha
yIOBJICTBOPEHUE TOM WIJIM MHOW TIOTPEOHOCTH YeIOBeKa

d) Her BepHOTrO OTBETA

3ananwue 4. [lorpedutenem yciyra MOKET OBITh:

) X03AUCTBYIOIUI CyOBeKT ((hupma, opraHu3amys, IPEANPHUSTHE)

b) rpaxknaHuH, MOMyYarONIHIA, 3aKa3bIBAIOLIHH, JTHOO0 UMEIOIINI HAMEPEHHE MOIYYUTh U
3aKa3aTh yCIYTH ISl TIMYHBIX HYXKI

C) IUIATEKECHOCOOHBIN T'paXKAaHWH, UMEIOIIUN BO3MOXKHOCTh BBIOOpa BUIA BapHaHTa
00CITy)KUBaHUS

d) BCce OTBEThI BEpHBI

3ananue 5. MicnogHUTENEM yCIyrd MOXKET ObITh:

) IpeINpUsITHE, OKa3bIBAIOIIEE YCIYTY MOTPEOHUTEITIO

b) opranuzanus, okaspIBaroIIee YCIyry MOTPEOUTEIIO

C) mpeanpuHIMaTeNb, OKa3bIBalOIIee YCIyTy MOTPEeOUTENIO
d) Bce OTBEThI BEpPHBI

3ananue 6. K pe3ynbraTy oka3zaHMs yCIYTH HE MOXKET ObITh OTHECEHO:
a) BOCCTaHOBJICHHE MTOTPEOUTETHCKIX CBOWCTB TOBapa

b) n3MeHeHue MOTPeOUTETLCKIX CBOMCTB TOBapa

C) coXpaHeHHE MOTPEOUTENHCKUX CBOMCTB TOBapa

d) Her BepHOTrO OTBETA

3ananue 7. Pe3ynbraToM oka3aHUs yCIyTH MOXKET ObITh:
a) co3/1aHue 110 3aKa3y HOBOTO U3JICIIHsI

b) coznanue ycnoBuii norpedieHus

C) mepeMeIieHne

d) Bce OTBEThI BEPHBI

3aganue 8. Pe3ynbTaToM yCiIyry, HalpaBJI€HHON Ha YEJIOBEKa HE SIBJISIETCS:
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a) obecnieyeHne M MOEP)KaHuE 310POBBS

b) ynyuiienue moTpeOUTEIbCKUX CBOWCTB TOBapa
C) MOBBIIIEHUE MPOPECCHOHATHHOTO MAaCTEPCTBA
d) pusuyeckoe u KyIbTypHOE Pa3BUTUE TMYHOCTH

3aganue 9. MneanpHas yciiyra — 3T0:

a) KOHKpPETHBIC JICHCTBHS, HAPABIICHHBIN Ha yIOBJICTBOPEHHE MMOTPEOHOCTEN YeIOBEKa
b) abcrpakTHast, TeOpeTHUECKas MOJEIIb TOIO MIIH HHOT'O BH/IA IEATCIIEHOCTH

C) HJIeaIbHOE COXPaHEHUE OTPEOUTENHCKUX CBOMCTB TOBapa

d) uneanbHOE 0OCITY)KUBAaHUE TOTPEOUTEIIS

3ananue 10. MneanbHas yciiyra BKIIIOYaeT:
a) mpaBuiIa 00CITy>KUBAHUS HACCICHUS

b) crannapTel kauecTBa

C) TEXHOJIOTHIO OKa3aHUs YCIYTH

d) BCce OTBEThI BEpPHBI

3ananue 11. Peanphas ycioyra — 3Tto

) MOCIEeA0BATEIbHOCTD ONPEIETICHHBIX PEATbHBIX ACHCTBUI

b) peanbHOE cOXpaHeHHE OTPEOUTEIBCKIX CBOMCTB TOBapa

C) KOHKpPETHBIE MaTepHalbHble [CHCTBUS, HANpaBICHHBIE Ha YAOBJICTBOPEHHE
MOTpeOHOCTEH TOTPEeOUTENS

d) abcTpakTHast MOJIETb TOTO HIIM HHOTO BH/IA IESITEIbHOCTH

3amanue 12. OpraHu3allMOHHO-yIpaBlieHYecKass padoTa CEPBUCHOTO MPEANPUSITUS
BKIIIOYAET:

a) OpraHu3aInI0 KOHTAKTHOW 30HBI TSl OOIICHHUS C TOTPEOUTENIEM YCIyTH

b) moadop coTpyaAHUKOB, 00TaAFOIINX ICUXOJIOTHYSCKHUMH CITOCOOHOCTSMU ISt Pa0OTHI
C IOTpeOUTEIIMU

C) ONTUMH3AINIO COCTaBa TEXHOJIOTHYECKOTO OOOPYIOBAHMS M TEXHUYECKUX CPEICTB C
y4eTOM acCOPTUMEHTA M YPOBHS KauecTBa YCIyT

d) Bce OTBETHI BEPHBI

3aganue 13. OpraHu3alMOHHO-yIpaBieHYecKas paboTa CEpPBUCHOIO MPEANpPHUITUS
BKJIIOYAET:

a) MJIaHUPOBAHUE CEPBUCHOM NEATEIBHOCTH OpraHUu3aluu

b) nporHo3upoBaHue pa3BUTHsI OPraHU3AIMK TPH U3MEHEHUU PHIHKA WJIM ACCOPTHMEHTA
yCIIyr

C) OLIEHKY NPOU3BOCTBEHHBIX U HEPOU3BOACTBEHHBIX 3aTpar

d) Bce OTBETHI BEpHBI

3amanue 14. Kornma cepBHcHas opraHu3anusi MPOAAET YCIYTH SKUTENIO 3apyOexHOMN
CTpPaHbl, 3TO ABJISACTCSA

a) O6bIyHas npoaaxa

b) DkcnopTom yciayru

¢) Ummoprom ycnyru
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d) Bce oTBeTHI BEpHBI

3amanue 15. Korzma oOTAenbHBIN JKUTENb CTpaHbl MOKYIAET YCIYry 3apyOeKHOU
KOMITaHUH, 3TO SBISETCS

a) DKCIIOPTOM YCIIyTH

b) OGerunas npogaxa

C) Bce otBeThI BepHBI

d) Ummoprom ycimyru

3ananue 16. IlpuuuHa, M0 KOTOPOW CEKTOpP YCIYT SIBJISETCS BaXKHBIM JUIsl 3KOHOMHUKU
CTpaHbl

a) Poct nmpousBojcTBa

b) PocT TpynoBoii 3aHsTOCTH

) Poct BBII (BanioBoro BHyTpeHHETO MPOAYKTA)

d) Bce oTBeTHI BepHBI

3ananue 17. [Ipuunna, 00bACHSIOIAS POCT 3HAYCHHS Cephl yCIyT
a) YpOaunuzarus

b) PocT moxona Ha ayiry HacelIeHUS

C) HayuHo-TexHUYecKuii mporpecc

d) Bce oTBeTHI BepHBI

3ananue 18. Kakas u3 cTpas sBiIsIeTCs JIMIEPOM MO IKCIOPTY YCIYT:
a) CIIIA

b) IlIBenus

) ®panuus

d) Poccus

3amanne 19. COBOKYNMHOCTh TPEANPHUATHNA, OCYHIECTBISIONIUX  MPOU3BOJICTBO,
pacripenienieHne, COXpaHEHHE WM OpPTaHM3alWI0 TMOTPEOICHHs TOBAapOB M YCIYT COIMAIBHO-
KYJIbTYpHOT'O Ha3HaueHHs, o0ecreyrBasi TEM CaMbIM yJIOBJIETBOPEHHUE COLUAIBHO-KYJIBTYPHBIX U
UH(POPMALIMOHHBIX OTPEOHOCTEN HaceIeHUs

a) ConnanbHO-KyJIbTYpHas cdepa

b) Kynetypa

C) DKOHOMHUKA

d) CounanbHas chepa

3aganue 20. OTpaci WM MX BUABI JIESITEIBHOCTH, BXOASIIME B COCTAaB COLMAIBHO-
KYJBTYPHOI'O CEpBHUCa

a) KynbpTypa u uckyccTBo

b) Typuctuueckuii OuzHec

c) O6pazoBanue

d) Bce oTBeTHI BepHBI

3ananue 21. Pexiama ycityry BBIIOJHSET CAEAYIOUIYIO (PYHKITHIO
a) CIy>KUT MOTUBAIIUEH JTSI CITY KAIIUX
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b) SBnsercs mporpaMMoii KOHTPOJIS KauecTBa
C) SIBnsieTCst HHCTPYMEHTOM ITPOIaK
d) Bce oTBeTHI BepHBI

3amanue 22. XapakTepUCTHKA UHYCTPUATBLHOTO OOIIECTBA

a) JlomuHupyromas xapakTepUCTHKA JEJIOBON aKTUBHOCTH SIBISICTCS  MPOU3BOJCTBO
yCIIyT

b) JomuHupymoias XapakTepUCTHKa JEIOBOH aKTHBHOCTH SIBISICTCS JOOBIBArOIIAs
OTpacib

C) [HomuHupymomas XapakTepUCTHKA JCJIOBOM AaKTUBHOCTU SIBISIETCS IPOU3BOACTBO
TOBapoB

d) Her BepHoro orera

3ananue 23. JloMuHUpYyOIIEH XapaKTepUCTUKON JEI0BOM aKTUBHOCTH UHYCTPHUAIBHOTO
00111eCTBA ABIAETCSA

a) [IpousBonacTBO yciayr

b) Jdo6siBaroiiast OTpacib

¢) IIpousBoacTBO TOBApOB

d) Cenbckoe X03sICTBO

3amanue 24. [lepexon k mpeod1alaHuIo CEPBUCHBIX OTpACiIeii B MUPE HAYAJICSA:
a) B cepenune 50 rogoB

b) B kon1e 60 romoB

C) B cepenune 70 rogoB

d) B kowte 70 romoB

3ananue 25. PeMoHTHO-0OCTyXHBarouasi AESITEIbHOCTb, TEXHUYECKHUE, TPAHCIOPTHO-
CKIIaACKNEC, NHXKCHCPHO-KOHCYJIbTAIITUOHHBIC YCIIYT' OTHOCATCSA K

a) Ycmyram B chepe HemMaTepHaIbHOTO MPOU3BO/ICTBA

b) Ycenyram B cdepe MarepruaabHOTO MPOU3BOACTBA

C) Ycimyram B HEIPOU3BOJCTBEHHOM cepe

d) Bce oTBeTHI BepHBI

3ananue 26. K Henmpoun3BoACTBEHHOI cepe OTHOCST:
a) ObpazoBanue

b) 3apaBooxpanenue

¢) ComnmanpHOE 0OECTICUCHHE

d) Bce oTBeTHI BepHBI

3ananue 27. Murpanus paboueii cuibl B chepe ycuyr -

a) MPUTOK MHOCTPAHHBIX MPOU3BOAUTENEH yCIyr — (PU3NUECKUX JIUL, MPUE3kKAIOIUX B
MOUCKax paboThI B JPyTUE CTPAHBI

b) pocT umcIa 3aHATHIX B AKCIIOPTE YCIYT

C) POCT 3aHATHIX B UMIIOPTE YCIYT

d) Her BepHOTrO OTBETA
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3amanue 28. Murparus paboueit criibl B cepe ycuyr -

a) M3MEHEHHUE YKcia 3aHAThIX B 3KCIIOPTE yCIIyT

b) mnputox 3apyOexkHbIX moTpeOuTeNneit ycayr cdepsl 00pa3oBaHUs, TypH3Ma,
31[paBOOXPAHEHHUS

C) U3MEHEHHE YHCIIA 3aHATHIX B UMIIOPTE YCIyT

d) HeT BepHOTO OTBETA

3amanue 29. CtpaHa, TUIUPYOMIAs 110 YPOBHIO 3aHATOCTH HACENICHHS B cepe yCiIyr
a) BenmukoOpuranus

b) Poccus

c) CIIA

d) Snonus

3ananue 30. [Ipu3Hakam ycuaeHHs B SKOHOMHKE CEKTOpa CepBHCca He SIBISETCS:

a) Omnepexaroliuii pocT TEMIIOB MIPOU3BOJCTBA YCIYT IO CPABHEHUIO C MaTepUAIbHBIM
IPOM3BOJICTBOM

b) VBenuueHue abCOIHOTHOTO YKCIIA U I0JH PAaOOTHHUKOB, 3aHATHIX B chepe yCIIyr

¢) CHmxeHue B MUPOBOI TOProBiie 00beMa U TEMIIOB SKCIIOPTHO-MMITIOPTHBIX OTIEepaninuit
B c(epe yciyr

d) Bo3pacranue HHTEHCMBHOCTH MUTPAIIMOHHBIX TIOTOKOB paboyeii CHiibl B cepe yciuyr

3ananue 31. [Ipu3Hakam ycuaeHHs B SJKOHOMHKE CEKTOpa CepBHCca HE SIBISETCS:

a) CHMKEeHHEe MHTEHCUBHOCTH MUTPAIIMOHHBIX TOTOKOB paboueil cuibl B cepe ycayr

b) VBenuueHne abCOIHOTHOTO YKCIIA U IOJH PAaOOTHHUKOB, 3aHATHIX B Chepe yCIyr

c) IlocrosiHHOE yBenMuYeHHE B MHMPOBOM TOProBjie O0ObEMa U MOBBIIIEHHE TEMIIOB
HKCHOPTHO-UMIOPTHBIX onepanuii B cepe ycayr

Onepexaronii poctT TEMIIOB IPOU3BOJCTBA YCIYr IO CPaBHEHHUIO C MaTepUabHBIM
IIPOU3BOJICTBOM

32. ®akTophl, BIUSIONINE Ha YCUICHHE POJIM CEKTOpA CEpPBUCA:

a) HayuHo-TexHu4eckuii mporpecc

b) YcnoxHeHnue TeHICHINIE pa3BUTHI 00IIIECTBA

C) YBenuueHue A01Iu CBOOOTHOTO BPEMEHH M pacoaraéMoro J10Xo/1a HaceIeHHs
d) Bce OTBEThI BEPHBI

3ananue 33. Pa3Butue CUCTEM CEPBUCHOTO COIMPOBOXKIEHUS (DU3MUECKUX HPOAYKTOB
00yCIIOBJICHO:

a) pOCTOM MacIITabOB CI0KHOCTH TTPOU3BOICTBA

b) ycunenuem nuBepcuduKanuy qesITeIbHOCTH TPEATPUSTHIA

C) yriryOJeHHeM CerMeHTallul PhIHKOB

d) Bce OTBETHI BEpHBI

3ananue 34. Pa3zBuTue HOBBIX HH()OPMAIIMOHHBIX TEXHOJIOTUN CIIOCOOCTBYET:

a) mpeBpaIieHnto cQepsl yCIyT BO Bce 00Jiee KaMUTATOEMKHH CEKTOP SKOHOMUKH
b) 'obGanu3anus MacmTaboB AEATEILHOCTH MPEIIPUATUAN cHepbl yCIyT
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C) Bosneuenue mnorpebuTeneld B AEATEIBHOCTh MPEANPHUATHH chepbl yciIyr myTem
BHE/IPEHHSI CUCTEM CaMOOOCITYKUBAaHUS
d) Bce OTBEThI BEPHBI

3amanue 35. K yckopurensiM pocta chepbl yCIyT, CBSI3aHHBIX C HAayYHO-TEXHUYECKUM
IIPOrpeccOM OTHOCHT:

a) Poct 00beMOB OCHOBHBIX ()OHJIOB U IOBBIIEHHE TEXHUUYECKOW OCHAILEHHOCTH
OCHOBHBIX CEKTOPOB HAIIMOHAJILHOTO X034HCTBa U ObITa

b) IloBbllieHHE MaTEpPUATBLHOTO OJArOCOCTOSHHS JIIOACH M YIIydIICHHS KadecTBa HX
KHU3HEICATEIIBHOCTH Ha OCHOBE POCTa OOIIECTBEHHOM IPOU3BOJUTEIILHOCTH TPy

) PazBuTue HOBBIX HH(OPMAIIMOHHBIX TEXHOJIOTHMA

d) Bce oTBeThI BepHBI

3ananue 36. K copanbHo-1eMorpagi4ecKuM yCKOPHUTEISIM pocTta chepbl YCIyTr OTHOCST
(hakTophI:

a) CouunasnpHas HHTETpaIus JTHOIeH

b) ITpouecc craperus Hamuu

C) VuauBuayanu3aius JHIHOCTH

d) Bce oTBeTHI BepHbBI

3ananue 37. K counanbHo-aeMorpauueckuM yCKOPUTENISIM pocTa chephl yCIyr OTHOCAT
(bakTophI:

a) YcinoxHeHre TeHICHIINM pa3BUTUs 00IIecTBa

b) CounanbHasi HHTETpalys JTFOCH

C) YcnoXHEHHE CEMEHHBIX OTHOIIEHUIN

d) Bce oTBeThI BEpHBI

3amanue 38. CepBucCHas IeATEILHOCTh 00ECIICYNBALT:
a) DKOHOMUIO BpEMEHH NMOTpeduTeen

b) DxoHOMMIO JIeHET MOTpedUuTEIEH

C) MOBBIIICHUE Ka4eCTBA KU3HU JIIOIeH

d) Bce OTBETHI BEPHBI

3ananue 39. HazHaueHue yciyr U X OOIeCTBeHHAs (PyHKLUS:

a) HETIOCPEACTBEHHOE O0CTYKUBAaHNE HACCIICHUSI

b) co3manne KOM(OPTHBIX YCIOBHH KH3HEACATEILHOCTH B OOIIECTBEHHBIX MECTax,
TpaHCIIOPTE

C) co3aHre KOM(OPTHBIX YCIOBUI Ha OTAbIXE

d) Bce OTBETHI BEpHBI

3ananue 40. ConuanbHbIe €U TPOU3BOACTBA YCIYT HE BKIKOYAIOT:

a) obOecreueHue CTaOUIBHBIX YCIOBUH  (YHKIIMOHUPOBAHUS TMPEANPUATHN U
OpraHu3aIii MOCPEACTBOM MPOU3BOJICTBA YCIYT TEPPUTOPHATBHON HHPPACTPYKTYPHI

b) peamuzanuio u pacrnpocTpaHeHHE COIHAIBHBIX HIECH MOCPEICTBOM IPEIOCTABICHHUS
yCIIyr

C) HETMOCPEACTBEHHOE YIOBJIETBOPEHHE MOTPEOHOCTEH KOHKPETHBIX TPy HACCIICHUSI
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d) pacimupenue u oboraiieHue MOTPEOUTEIHCKOTO BEIOOpA

3aganue 41. DKOHOMUYECKHE LIETTM TPOU3BOJICTBA YCIYT HE BKIIOYAIOT:

a) oOecrieueHne CTaOWIBHBIX YCIOBUH  (YHKIMOHUPOBAHUS MPEANPHUATHH |
OpraHu3aIfil MOCPEICTBOM POU3BOJICTBA YCIYT TEPPUTOPHATIBHON HHPPACTPYKTYPHI

b) pacuupenue u oboraieHie MOTPEOUTEILCKOTO BEIOOpa

C) pa3BUTHE PBIHOYHOH MHMPACTPYKTYPHI

d) CozeiicTBre MaioMy M CpEIHEMY MPEIIPUHUMATEIbCTBY

3aganue 42. ['ocyaapcTBeHHbIE SKOHOMUYECKHE LIETTH IPOU3BOACTBA YCIYT BKIIOYAIOT:

a) MEXIYHApOJIHOE U MEKPETHOHAIBHOE COTPYJHHYECTBO

b) coneiicTBrE B IOATOTOBKE KBAIU(UIIMPOBAHHBIX KaJIPOB, TPEOYIOIIUXCS IS Pa3BUTHSI
IPOM3BOJICTBA

¢) CrtumynupoBaHHE MHHOBALIMOHHOM NEATEIBHOCTH IyTE€M IPOU3BOACTBA HAYUYHBIX
yCIIyT, OKa3aHHs OM3HEC-yCIyT

d) BCce OTBEThI BEpPHBI

3ananue 43. BoiaenstoT BUAbI TOCYJapCTBEHHBIX 1eJIel TPOU3BOJCTBA YCIIYT:
a) 9KOHOMHYECKHE U COLUATBLHBIE

b) skonoruueckue

C) TEeppUTOPHATIBHBIC U PETHOHABHBIC

d) nemorpaduieckue 1 HaMOHATbHBIC

3ananue 44. akTOpPbI, ONMPEACIIONINE YCHICHUE POJIH YCIYT B 3KOHOMHUKE:

a) I[Iporecc rymMaHHu3ayu S5KOHOMHUUYECKOTO POCTA

b) cTpykTypHO-TeXHOJIOrMUECKasi epecTpoiika MaTepuanbHOro mpousBoactea B 1980-¢
IT.

C) couuaabHO-IeMOrpaduuecKie H3MEHEHUSI

d) Bce OTBEThI BEpHBI

3ananue 45. akTOpPbI, BIUSIONIME HA 00BEMbI PHIHOYHOTO CEKTOPA YCIIyT

) TEXHHYECKUE YCIIOBHUS TPOM3BOICTBA

b) poct MaTepuanbHOTo O1ar0COCTOSHHUS JTFO/ICH

C) YCIIO)KHEHHE TPOoIecca B3aUMOJICHCTBHS MKy Pa3IHYHBIMU MPOM3BOJACTBEHHBIMHU H
CEPBUCHBIMHU OPTaHU3AIHSIMH

d) Bce OTBEThI BEPHBI

3ananue 46. PazBuTue KoonepaTuBHBIX CEPBUCHBIX OpPTaHU3alUi 00eCeurio:

d) 3HAYMTENbHOE paACIIMPEHUE IMPOU3BOJCTBO TOBAPOB M YCIYr 0€3 3HAUYUTEIBHBIX
KaIMTAJIOBIIOKEHUN

b) BeIpaBHUBaHME YPOBHS 00CITYy>KUBAHHUS B Pa3HBIX PETMOHAX M HACEIEHHBIX MyHKTaxX

C) BOBJICUEHHUE B TPYAOBYIO JIEATEILHOCTh IEHCHOHEPOB, YUAIIIUXCS, JOMOXO035IEK

d) Bce OTBEThI BEPHBI

3amaaue 47. B coBpeMeHHOW CTPYKType IUIATHBIX YCIYT HACEJICHHIO MPeo0JIaaroT
YCIIyTH:
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a) MpaBOBOTO XapakTepa

b) TpancmopTa u cBsizu

C) XWINITHO-KOMMYHAIIbHBIC YCIIYTH

d) ycnyru cucrembl 00pa3oBaHuUs M KYJIBTYPbI

3amanne 48. M3 mepeyuclieHHBIX B CTPYKTYypE IUIATHBIX YCIYT, MPEIOCTaBIISIEMBIX
HACEeJICHHIO, TIPE00IIaat0T YCIYTH:

a) TOCTHHUIL

b) pekpeaninoHHble U MEIUIIMHCKHIE YCITyTH

C) cucTtembl 00pa30BaHUs U KYJIbTYpPBI

d) Tpancmopra u cBs3U

3ananue 49. B Poccuu Ha 105110 yCIIyT IPUXOAUTCS:
a) 6onee 30% BBII
b) 6omtee 40% BBII
c) 6onee 50% BBII
d) 6osee 60% BBII

3ananue 50. B Poccun 10151 3KCopTa yCeIIyT COCTaBIsIeT K 00IeMy UTOTY:
a) oxomo 10%
b) oxoi0 20%
¢) oxouo 30%
d) oxoso 40%

3ananue 51. B Poccuu B sxcrniopte yciayr G0JbIIYIO YacTh COCTABIISIOT:
a) TPAaHCHIOPTHBIE YCIYTH

b) moe3aku ( yCIIyru TypHUCTHUECKHX HUPM)

C) CTPOUTENbHbBIE YCIYTH

d) crpaxoBanue

3aganue 52. B Poccun nMmopT yciyr npeBbImaeT 3KCIopT:
a) B 1,5 pa3za

b) B 2 paza

C) B 2,5 pa3za

d) B 3 paza

3ananue 53. Ilocne 1995 rogma nHamOosiee CHIIBHO B CTPYKTYpe OBITOBBIX YCIyT
HACEJICHUIO YBEIMYMIACH J0JIS YCIyT

a) peMOHT OBITOBOM PalMO3JIEKTPOHHON anmnapaTypbl, OBITOBBIX MAalllUH U PUOOPOB

D) peMOHT 1 U3roTOBICHHE MEOETH

C) PEMOHT ¥ TEXHMYECKOE 00CITy>KUBAHHSI aBTOMOTOTPAHCIIOPTHBIX CPENICTB

d) peMOHT ¥ WHAWBUIYaTbHBIN TOIINB OEHKIbI

3ananue 54. OgHOM U3 MPUYMHON Ma/ieHus crpoca Ha ObIToBbIEe yeiuyr B 90-x rr. XX B.
ABJISETCS:
a) NOBBIIIEHUE JOXOJI0B OCHOBHOM MACChl HACEICHMUS
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b) mosBIcHME MPOCTBIX B YHOTPEONECHHM ¥ SKOHOMHYECKHM II€JECOO0Pa3HBIX B
HCII0JIb30OBAHUHU TOBApOB O6€CH€‘-II/IBaIOH_[I/IX BBIITOJIHCHHUEC MPOICCCOB P OKA3aHUU YCIIYT

C) yBeJIMYEHUE CBOOOTHOTO BPEMEHU HACEICHUS

d) Het BepHOTO OTBETA

3amganue 55. 3HaYNTENBHBIA YACIbHBIA B CEOECTOMMOCTH YCIYT HACEICHUIO COCTABIISCT:
a) apeH/iHas Iu1aTa

b) koMMyHaIbHBIC YCITYTH

C) HAJIOTH

d) Bce OTBEThI BEpHBI

3aganne 56. CTUMyIUpPOBAaHHE TOCYAapPCTBOM PA3BUTHUSA C(epbl YCIYr OCYIIECTBIISAETCS
3a CYeT BBEACHUS JIIOT JUIsl IPEIPUATHH T10:

a) apeHIHOM TuIaTe

b) nHanoram

C) KOMMYHAJIbHBIM IUTaTEKaM

d) Bce OTBEThI BEpHBI

3ananue 57. Yciayry, nosb3yromuecs NOBBIIIEHHBIM CIIPOCOM B KPYITHBIX FOpOIax
a) TPaHCIIOPTHBIE YCIIYTH U YCIYTU CBSA3U

b) 0OHOBJICHUE ONIEKIBI M TPUKOTAXKHBIX U3/CITHH, PEMOHT T'OJIOBHBIX yOOPOB,

C) U3rOTOBJICHHE OJIEXK/Ibl, 00YBU MeOEIH, IOBEIUPHBIX U3EIINI Ha 3aKa3

d) ycityru 1o mpucMoTpy 3a AETbMHU U YXO.y 32 OOJIbHBIMU

3ananue 58. Ycayru, crpoc Ha KOTOpbIe MMEET TEHACHIIMIO K CHIKEHUIO B KPYITHBIX
ropojax:

) YCIIYTH TI0 CaMOOOCITYKUBAHUIO B XUMYHUCTKAX, PAYCTHBIX

b) 0OHOBJIEHUE OIEKIBI M TPUKOTAKHBIX U3/CIIHH, PEMOHT rOJIOBHBIX YOOPOB,

C) YCIIyTH TIO TIPOKATY

d) Bce OTBEThI BEpHBI

3amanue 59. Ilpeanpustust ObITOBOro OOCITY)KMBaHUS HAaceJI€HUsS HE NPEAOCTABISIOT
YCIYTH T10:

a) pPEMOHTY U MOLIUBY 00YBH

b) pemonTy aBTOMOOGMITEH

C) PEMOHTY 4acOB, FOBEJIUPHBIX U3AEIUI

d) peMOHTY, TeX00CTy)KHBAaHHIO OBITOBOM paJMOaNapaTyphbl

3amanne 60. K daxTopaM, o00yCIIOBIMBAIOIIMM HW3MEHEHHE IIOKazaTells IapKa
aBTOMOOMIIEH, OTHOCATCS:

a) [IEHbI Ha aBTOMOOWIIH

b) sxcnopt 1 uMIoOpT aBTOMOOHIIEH

C) CTpyKTypa oObemMa mpoj1axk aBTOMOOUIIEH

d) Bce OTBEThI BEPHBI
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3amaane 61. TpaHCIOPTHO-AKCIEIUIIMOHHBIN CEPBHUC MPETyCMATPUBACT CIICTYIOITYIO
JIeSATEIbHOCTh:

a) BEIOOD BHJIa TPAHCIIOPTA U ONTUMATBHOT'O MapIIPyTa JOCTABKU

b) cocraBieHus pacrucaHus IOCTABOK U €0 ONITUMH3AIHSI

C) KOHTPOJIb 3a TPY3aMH B IyTH U OOPMIICHHE PACUETOB 32 MEPEBO3KY

d) Bce OTBEThI BEPHBI

3amanne 62. TpaHCHOPTHO-IKCIIEAUIHOHHBIN CEPBUC MPEIyCMATPUBACT CIICAYIOIIHE
Omeparuu:

a) BEIOOP BUJIA TPAHCIIOPTA U ONTUMATBHOTO MapIIpyTa

b) ompenenenue ueHbI 32 HEPEBO3KY

C) KOHTPOJIb 32 BBIIIOJHCHUEM 3aKa30B

d) Bce OTBEThI BEPHBI

3ananue 63. Typuctudeckas yciyra - 3T0

a) pe3yibTar JEeATEJIbHOCTH OpPraHM3alMii U MHIUBUAYaJIbHBIX MpPEIIpUHUMATENEH IO
YAOBJIETBOPEHUIO MOTPEOHOCTEM TYpHUCTOB B OpraHM3allMM W OCYIIECTBICHUU Typa U €ro
OTJIEbHBIX COCTABIISIFOIINX

b) TypucTHueckas yciyra mo yAOBICTBOPEHHIO MO3HABATEIbHBIX HMHTEPECOB TYPHCTOB
(3KCKYpCaHTOB), BKJIIOUYAsi OPraHU3ALMIO U IPOBEICHUE SKCKYPCUI

C) YCIyru, CO3JAIOIIME YCJIOBUS JJIsi BPEMEHHOIO IPOXUBAHUS JIIOJEH B YCIOBUAX
pabounx KOMaHAUPOBOK, HA OTIBIXE, B IPYTHX CIydasx

d) HeT BepHOTO OTBETA

3ananue 64. DKCKypCHOHHAs yClIyra — 3TO

a) pe3yJbTaT JESATeIbHOCTH OpraHM3alui M MHIMBUAYaJIbHBIX MpealpUHUMATENeH Mo
YAOBJIETBOPEHUIO MOTPEOHOCTEN TYpHUCTOB B OpraHM3allMM U OCYLIECTBIEHUM Typa U €ro
OTJIENbHBIX COCTABIISIFOIINX

b) TypucTHueckas yciyra 1Mo yAOBICTBOPEHHIO MO3HABATEIbHBIX HMHTEPECOB TYPHCTOB
(9KCKYpCaHTOB), BKJIIOUYAsi OPraHU3alMIO0 U IPOBECHUE SKCKYPCUI

C) yCIIyTu, CO3JAIOIIME YCIIOBHS A BPEMEHHOIO INPOXKUBAHMS JIIOJEH B YCIOBHAX
pabouux KOMaHIUPOBOK, HA OT/BIXE, B JPYTUX CIIydasx

d) HeT BepHOTO OTBETa

3amanue 65. [[OCTHHHYHBIE YCITYTH — 3TO

a) pe3yJIbTaT JNESITEIbHOCTH OpPTaHM3alliii W WHIWBUAYAJIbHBIX MPEANPUHUMATEICH IO
yIIOBJICTBOPEHUIO TOTPEOHOCTEH TYpUCTOB B OPraHM3alldM W OCYIIECTBICHUH Typa M €ro
OTACJIBHBIX COCTABJIAOIINX

b) TypucTHueckas yciyra 1mo yAOBIETBOPEHHIO MO3HABATEIbHBIX HMHTEPECOB TYPHCTOB
(9KCKYpCaHTOB), BKJIFOUAs OPraHU3AIMIO ¥ TPOBEICHNE SKCKYPCHIA

C) yCIyrd, CO3JAlOIIMe YCIOBUS IS BPEMEHHOTO IMPOKUBAHHS JIOJCH B YCIOBHAX
paboYHMX KOMaHIUPOBOK, HA OTIBIXE, B APYTHX CIyYasx

d) Her BepHOTrO OTBETA

3amanne 66. K oCHOBHBIM BUIaM TPAaHCTIOPTHOM IKCIETUIIIH OTHOCSITCS:
a) "HGOPMAIIMOHHBIE YCITYTH
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b) ycnyru mo oopMiIeHHIO0 JOKYMEHTOB
C) yCIIyTu 110 00paboTKe rpy30B
d) Bce OTBEThI BEPHBI

3amanue 67. K TpaHCTIOPTHBIM yCITyraM OTHOCSITCS:
a) YCIIyTH MacCaXMPCKOT0 TPAHCIIOpTa

b) yciyru rpy3oBoro TpancmopTa

C) YCIIyTH TPAHCIIOPTHOM SKCHETUIINN

d) BCce OTBETHI BEpPHBI

3ananue 68. TpaHCIOPTHBIE YCIIYTH BKITFOYAOT:

a) aBTOTPAHCIIOPTHBIE yCIyTU

b) ycayru no nepeBo3ke Oaraxa u TpaHCIIOPTHPOBKE IPy30B
C) uH(GOPMALIMOHHO- CIIPABOYHOE 00CITYKHBAHHE

d) BCce OTBEThI BEpHBI

3amanue 69. CepBucHas AATEIFHOCTh ABTOTPAHCIOPTHBIX MPEANPHATHH BKIIFOUACT:
a) mpeapeiicoBoe (mociiepeiicoBoe) 00CIyKUBaHHE

b) mocazky (BbIca/IKy) MaccaXMpoB U MOTPY3KY (BBIFPY3KY) Oaraxa

C) epEeBO3KY MAaCCaKUPOB U Oaraxa

d) Bce OTBEThI BEPHBI

3aganue 70. Jloructuueckui cepBUC - 3TO

a) OpraHM3aIys U MPEeJI0CTaBIeHNEe KOMILJIEKCA YCIYT 0 OCTaBKe MPOIYKIIUU C YIETOM
ONTHUMU3ALMH TPY30II0TOKOB

b) HaGop TPaHCIOPTHBIX YCIIYT, MPEIOCTABISEMBIX MPH MIEPEBO3KE TPY30B U MACCAKUPOB

C) opraHu3ainusi ¢ TMPEAOCTaBICHUE KOMIUIEKCa YCIyr TIO0  YAOBIETBOPEHUIO
MOTPeOHOCTEN TYpUCTOB B OpraHU3alMM W OCYIIECTBIEHWHW Typa M €ro OTICIbHBIX
COCTaBJISIONINX

d) Her BepHOTrO OTBETA

3ananue 71. TpaHCHOPTHBIN cepBUC — ITO

a) OpraHu3anys 1 NpeaoCTaBIeHUE KOMIUIEKCa YCIYyT M0 AOCTaBKe MPOIYKIHH C YIETOM
ONTUMU3ALNH I'PY30II0TOKOB

b) HaOop TPaHCHIOPTHBIX YCIIYT, MPEIOCTABISIEMBIX MPH MEPEBO3KE TPY30B U MACCAKHPOB

C) oOpraHum3zaluss ¥ MpPeIOCTaBlI€HUE KOMIUIEKCAa YCIYr [0 YJIOBJIETBOPEHHIO
NOTpEOHOCTENl TYpPUCTOB B OpraHU3alldd U OCYIIECTBIEHHMHM Typa M €ro OTAENbHBIX
COCTAaBJISIFOIIIUX

d) HeT BepHOTrO OTBETA

3ananue 72. C TOYKU 3pEHHS] MAPKETOJIOTOB, TOBAP — ITO:
a) ToBap, KOTOPBIN (hrpMa MOXKET MPEATOKUTH TOTPEOUTEITIO
b) Pe3ynbTar mpon3BoICTBEHHO cephl ACATSILHOCTH, BRICTABIIIEMbII Ha MPOIAXKY
¢) KoMruiekc ocsi3aeMbIX W HEOCS3a€MbIX CBOMCTB, 00ECIIEUMBAIONINX YAOBICTBOPEHHUE
HYX]I
Y TIO’KEJIaHUH ToTpeduTene
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d) Bce oTBeTHI BEpHBI

3amanue 73. Ycnyra He NMOMJIEKUT WHBEHTapHU3allMU, U 3Ta OCOOCHHOCTH OIpPEICIISIeT
CJICAYIOUIYIO XapaKTEPUCTUKY

a) HeocsizaemocTh

b) HemocrostHCTBO KauecTBa

¢) Hecoxpansiemoctb

d) HeotnenuMocTh OT HCTOUHHUKA

3ananue 74. Tak Kak YCIYTH BBIOTHSIOTCS JIFOJBMU U MOTPEOJIIOTCS JIIOJBMHU, TO 3TO
OIpeAEIIsET CIEAYIOIYI0 XapaKTEPUCTUKY YCIyT

a) HecoxpansiemocTh

b) Heocsizaemocthb

¢) HeoTnenumocTs OT HCTOYHUKA

d) HenocrostHcTBO KavecTBa

3amanue 75. K Heocsi3aeMbIM XapaKTepHUCTUKAM TOBapa OTHOCSTCS:
a) l'apanTus
b) ®uHaHCOBBIE yCIOBUS

¢) [Mocnenpogaxaoe o0CTyKUBAaHUE
d) Bce oTBeTHI BepHBI

3amanue 76. Yciayru moTpeOIIstoTCsl B XOJ€ UX W3TOTOBJICHUS - 3TO OINPENENseT TaKyko
XapaKTePUCTHKY, KaK:

a) HecoxpansiemocTh

b) HemocrostHcTBO KauecTBa

C) HeotnenmmocTh OT HCTOYHHKA

d) HeocszaemocTh

3amanue 77. Yciayra ¢ MO3UIUH MapKETUHIOBOTO MOJIX0Aa- 3TO

a) KOHEUHBI! pe3ysbTaT Mpolecca 00CIyKUBaHUS

b) BeIMOTHEHKE 3aKa3a OTPEOUTENS

C) cnenuduueckuii TOBap, MPEACTABISAIONMIMM COOOM MOCIIEeNOBATEILHOCTh MPOIIECCOB
BSaHMOHGﬁCTBHﬂ CUCTCMbI TIPOU3BOOUTEIA N CHCTCMbI HOTp€6I/ITeJ'I$I B YAOBJICTBOPCHUU
(byH1aMEHTaIbHOMN MOJIb3bI.

d) HEeT BepHBIX OTBETOB.

3ananue 78. Kakoe 13 nMepeuncIieHHBIX CBOMCTB HE SBISICTCS XapaKTEePUCTHKON YCITyTu?
a) HEOCsI3aeMOCTh

b) ogHOpOAHOCTH

C) nH(pOPMAIIMOHHAS ACCUMETPUYHOCTh

d) HeB3anMMO3aMEHIEMOCTD

3al[aHI/IC 79. Uto He BKIIOYAET B CEOS MOHSATHE «I/IH(I)OpMaI_[I/IOHHaH ACCUMCTPHUYHOCTD
HOTpe6I/ITCJ'I$I 1O OTHOIICHHIO K HpOI/ISBO,Z[I/ITCJHO»?
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d) BBIIBJICHHWE KAYECTBEHHBIX XapPaKTEPUCTHK YCIYTH HE BO3MOXKHO JIO Hayala ee
MIPOM3BO/ICTBA,

b) motpeburenbekue d3PPEKTH MOTYT MPOSIBUTH CeOs B 3HAYUTEIILHO YAAJICHHOCTH BO
BPEMCHH U TTPOCTPAHCTBE.

C) HeBepHasi HHPOPMUPOBAHHOCTH MOTPEOUTEIST 00 OKA3BIBAEMOM yCITyTe

d) Bce OTBEThI BEPHBI

3amanue 80. Kakoe U3 mepeyncieHHbIX CBOMCTB HE SBIISCTCSA XapaKTEPUCTUKON yCITyTH?
a) HEOCsI3aeMOCTh

b) HEBO3MOYKHOCTH HAKOILICHUS

C) uH(opMaIMOHHAS ACCUMETPHUYHOCTh

d) oTAETMMOCTD YCIIyTH OT HCTOUHUKA

3amanue 81. C mo3uuuu IporeccHOro moaxo/a yciuyra

a) UMeeT MOTPeOUTEIbHYI0 CTOMMOCTh

b) mocrenoBaTENLHOCTS IPOIIECCOB  B3aMMOAEHUCTBUS CHCTEMBI IIOTPEOHTENS |
MIPOM3BOTUTEIS

C) HEOThEMJIEMAsi COCTaBHAs YaCTh MAPKETUHTOBOTO MIPOIyKTa

d) Her BepHOTrO OTBETA

3amanue 82. C mo3uuu CUTYaI[MOHHOTO TI0IX0/1a YCIIyTa

a) IMeeT NOTPEOUTEIFHYIO CTOUMOCTb

b) mocnenoBaTeNPHOCT MPOLIECCOB  B3aMMOJICHCTBUSL CHCTEMBl IMOTPEOUTENS U
POU3BOIUTENS

C) HEOTheMJIeMasl COCTaBHAs YaCTh MApKETUHIOBOT'O MPOAYKTA

d) HeT BepHOTO OTBETa

3amanue 83. Pa3nmuuns ycayr MOTYT OBITh BHI3BAHBI:
a) UX XapaKTepoM

b) 1eneBbIM Ha3HAYCHUEM

C) hopMaMu IIPeOCTaBIECHUS

d) Bce OTBEThI BEpPHBI

3ananue 84. Yciyru kiaaccuuIupyoT:

a) IO CTENEHU MaTepUAIHU3ALUU U OCSI3aEMOCTH
b) mo crenenu MOTPEOUTETHCKOIT OpUCHTAIINN
C) YPOBHIO JTUYHBIX KOHTAKTOB JIFOIEH

d) Bce OTBEThI BEPHBI

3ananue 85. Yenyru nuddepenuupyrores Ha:
a) MaTepualbHbBIC U COIIMANTBHO-KYIbTYPHBIC
b) oG1iecTBEeHHO-TTOIE3HbIE

C) INYHBIC

d) Her BepHOTrO OTBETA
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3amanue 86. B oriamume OT comuanbHOM cepbl B COCTaB COLMAIBHO-KYJIHTYPHOTO
cepBHUCa HE BXOJUT KaKOH BUJ I€ATEILHOCTH

a) CMMU (cpencTBa MmaccoBoi HHGOpPMAITUH)

b) KynbTypa u uckyccTBo

¢) [Maccaxupckuii TpaHCTIOPT

d)ToproBiist u 00LIECTBEHHOE TUTAHUE

3amanue 87. B cTpyKTypy OBITOBBIX YCIIYT, IPEIOCTABISIEMBIX HACETICHHUIO, HE BXOISIT:
) U3rOTOBJICHHE M PECTaBPAIlUsl CTEKOJI, 3epKall

b) yciyru mapukmaxepckux

C) yciyru (oTtoarenbe u HOTOKMHOTAOb0paTOpUid

d) Her BepHOTrO OTBETA

3amanue 88. PeMOHTHO-00CIyXHMBarOIIas NEATeIbHOCTh, TEXHUYECKUE, TPAHCIOPTHO-
CKJIaJICKUE, HHKCHEPHO-KOHCYJIbTAIIMOHHBIC YCIYTH OTHOCSTCS K

a) Yciyram B cpepe HeMaTepuanbHOTO IPOU3BOJICTBA

b) Ycnyram B chepe MarepuaibHOrO MPOU3BOICTBA

C) YcimyraMm B HEMPOU3BOACTBEHHOM cepe

d) Bce oTBeTHI BepHBI

3ananue 89. I[To pyHKIIMOHATFHOMY Ha3HAYCHUIO PA3IMYaloT MOTPEOHOCTH:
d) B MU3rOTOBJICHUH HOBBIX M3CITHI

b) B BoccTaHoBICHUH

C) peMOHTe

d) Bce OTBETHI BEPHBI

3ananue 90. [To pyHKIIMOHATFHOMY Ha3HAYCHUIO PA3IMYaloT MOTPEOHOCTH:
a) TEXHHYECKOM OOCITY)KHBaHUH H3ICITHI

b) canuTapHO-TUTHEHNYECKHE TIOTPEOHOCTH

C) COIMAIILHO KYJBTYpHBIC TOTPEOHOCTH

d) Bce OTBETHI BEPHBI

3ananue 91. [To xapakTepy moTpeOUTENs Pa3INYarOT TOTPEOHOCTH:
a) KOJIJIGKTHBHBIC

b) muumbre

C) obmiecemeitHbIe

d) Bce OTBEThI BEpHBI

3amanne 92. K tumy yciyr, KOTOpble IOMOTYT MOTPEOUTENO YyIOBICTBOPUTH
HOTPEOHOCTH B 3aIMIICHHOCTH B HEPApXUHU MOTPeOHOCTE 0 Macioy oTHOCSATCS

a) DKCKYpCHOHHbIC YCITyTH

b) Typucruueckue yciayru

C) JKuITHIHO-KOMMYHAIBHBIE YCIYTH

d) Bce oTBeThI HE BepHBI
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3amaaue 93. BHyTpeHHHE (DaKTOPBI, BIUSAIONIME HAa BO3HUKHOBEHHE MOTPEOHOCTEH B
ycamyrax

a) OMonuu

b) Bce oTBeThI BEpHBI

C) MotuBsl

d) JIuunocTHbIE (haKTOPHI

3ananue 94. MarepuanbHble 00bEKTHl (POPMUPOBAHUS M YJIOBJIETBOPEHUS KYJIbTYPHBIX
moTpeOHOCTEN — 3TO

a) [IpenmeThl KyabpTyphl

b) Uudopmarmonnsie cpencta KyasTypsl (TB, paano)

C) IIpousBoacTBeHHBIE CPEACTBA KYIbTYPHI (CKPUITKA THAHUHO)

d) Bce oTBeTHI BepHBI

3ananue 95. YIOBJIETBOpEHHE KAKOTO YPOBHS MOTPEOHOCTEH COOTBETCTBYET MOKYIIKa
YCIIYT BBICIIETO 00pa30BaHUs

a) [TorpebHOCTH B 3aIMIIIEHHOCTH

b) ®usmonornueckre NOTPEOHOCTH

c) CounanbHble MOTPEOHOCTH

d) Her npaBuiibHOTO OTBETA

3amanue 96. O0ciyXuBaHUE MPEANOIAraeT:

d) JeATeIbHOCTh UCIOTHUTENS YCIYTH, MPOXOAIiasi MPU HETOCPEICTBEHHOM KOHTAKTe
¢ motpeburenem

D) KOHKpETHYIO [esTEeNbHOCTh, HAMPABICHHYIO Ha YIOBJIECTBOPEHHE MOTPEOHOCTEH
noTpeduTens

C) CaMOCTOSITEIbHOC HWCIOJHEHHE MOTPEOWTENIeM YacTH TEXHOJIOTHYECKUX OTepaIiuit
yCIIyr

d) Her BepHOTrO OTBETA

3amanne 97. KonraktHas 30Ha - 3TO

a) IpPOCTPaHCTBEHHAs! 30HA B KOTOPOW HaXOIUTCs 00CTyKMBAIOLIUI ITepCcoHa

b) npocTpaHCcTBeHHAs 30HA B KOTOPOi HAXOAUTCS CIICIUAIUCT 110 CEPBHUCY (MCIOIHUTEIb
00CITy’)KHBaHUs) U TIOTPEOUTENb

C) MPOCTPAaHCTBEHHAsI 30HA B KOTOPOW MOTPEOUTENh OKHUIACT PE3yJbTAThl UCTIOIHEHUS
YCIyTH

d) Bce OTBEThI BEpHBI

3ananue 98. OcHallleHHe KOHTAKTHON 30HBI IPE/INOIAraer:
) MHTEPbEp MOMEIICHHUS

b) MHKpOKIMMATHYECKUE YCIOBUS

C) 3ByKOBOE COIIPOBOK/ICHUE

d) Bce OTBEThI BEPHBI

3amanne 99. JleATeNbHOCTh OOCTYXHBAIOIIETO IEPCOHANa CEPBUCHOTO TPEATIPHSTHS
pErIaMeHTHPYIOT:
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yCIIyT):

d) HOPMAaTHBHbIC M TEXHHYECKHE TOKYMEHTAMU
b) nmpaBuia okazaHus yciayr

C) OJDKHOCTHASI UHCTPYKIIHSL.

d) Bce OTBEThI BEPHBI

3amanune 100. Mudopmanus, copepkamiascs B KBUTAHIUU (IOTOBOpe 00 OKa3aHUU
a) BHJ yCIYTH

b) nena yciyru

C) JaThl IpUEMa U MCIIOJIHEHMS 3aKa3a

d) Bce OTBETHI BEpHBI

3amanme 101. Opranuzamust He3aBUCUMO OT €€ (opMbl COOCTBEHHOCTH, a TaKKe

I/IH,I[I/IBI/II[yaJ'IBHHﬁ npeaAnpruHUMaTeCIib, HpOI/ISBOI[HIHI/Iﬁ TOBApPbI 1A pCain3aliun HOTpe6I/ITeJIHM

9TO —

a) MsroroBurenp
b) ITorpeduTens
¢) Ilponasen

d) Ucnonuurens

3amanue 102. FOpummdeckoe U0, Mpecieayronee U3BICYCHUE MPUOBUIH B KAa4eCTBE

OCHOBHOM I1€NTH cBoOcH ACATCIIBHOCTU HA NONIPHUIIC KYJIBTYPbI - 9TO:

a) KoMMepueckas opranusanusi COlUaabHO-KyJIbTYPHOU chephl
b) Acconunarus

C) HexomMmepueckas opranusaiys COlHaIbHO-KYJIbTYPHOM chepbl
d) BepHoro orBeTa HET

3amanne 103. OpraHu3anioHHO-TIPaBOBBIE (POPMBI, B KOTOPBIX MOTYT OBITH CO3/IaHBI

HEKOMMEpPUYECKHE OPraHU3allK COIIMAIbHO-KYJIBTYPHOTO CEpBUCa

a) ®oHasl

b) ToBapuiecTa

¢) [Torpebutenbckue KoonepaTuBbl
d) Bce oTBeTHI BepHBI

3amanne 104. CamooOcimykKHBaHUE TIPEAIIONIATALT:
a) ACATCIIBHOCTD UCIIOJHUTEIA YCIIYTH, ITPOXoadmasa nNpru HEIMOCPEACTBEHHOM KOHTAKTC

¢ moTpeduTenemM

D) KOHKpETHyIO IesTeNbHOCTh, HAMPABICHHYI Ha YIOBJIECTBOPEHHE MOTPEOHOCTEH

noTpeduTens

yCIIyT

C) CaMOCTOSITEJIbHOE HCIOJIHEHHE MOTPeOUTENeM YacTH TEXHOJOTMUYECKUX OMNeparuii
d) HeT BepHOTrO OTBETA

3amanue 105. K dhopmam o0cayKUBaHUS OTHOCSTCS:
a) 00CITy)KUBaHUE MMOTPEOUTEIIS B CTAIIMOHAPHBIX YCIOBUIX
b) o6cayxuBaHue OTPeOUTENCH C BBIE3IOM Ha JOM

34



C) OECKOHTAKTHOE OOCITY)KHBAHHE 110 MECTY JKUTEIbCTBA MMOTPEOUTEIIS
d) Bce OTBEThI BEpHBI

3ananue 106. ®opma oOCITyKHBaHUS MOTPEOUTENEH - 3TO

d) Pa3sHOBHIHOCTH MU COYETAHHUE METOJIOB (CIIOCOOOB) OOCITYKUBAHUS TIOTpeOUTEICH

b) croco6 peanuzaru MOTPEOUTENSIM MPOAYKIMH, OPraHU3AIMOHHBIX MEPONPHUSATHI B
nporiecce MPeIoCTaBICHUS yCIyT

C)  KOHKpDETHbIE MaTepUaIbHbIC JCUCTBUS, HAINPABICHHBIC HAa YJOBICTBOPECHUE
MoTpeOHOCTEN TOTPEOUTEIS

d) Her BepHOTrO OTBETA

3ananue 107. Meton (crmoco0) oOcmyKuBaHUs TOTPEOUTENEH — ITO

a) Pa3sHOBHJHOCTb UJIM COYETAHHE METOJ0B (CIOCOOO0B) 00CIYKUBAaHUS IOTpeOUTENEH

b) crocob6 peamuzaimu MOTPEOUTENSIM MPOAYKIMH, OPraHU3AIMOHHBIX MEPONPHUSITHI B
nporiecce MpPeIoCTaBICHUS yCIyT

C)  KOHKDETHbIE MaTepUAIbHbIC JCHUCTBUS, HANpPAaBICHHbIC Ha YIOBJICTBOPCHUE
MOTpeOHOCTEH TOTPEOUTEIS

d) Her BepHOTrO OTBETA

3amanue 108. YcroitunBas oOIIHOCTH MPHEMOB O0OCITY>)KHBaHUS TIEPCOHANA MPEATPUATHIA
CepBHca 3TO:

a) Cuenapuit o0CIy)KHBaHHUS KIMEHTOB

b) Ctuib 00CTyKUBaHKS KJIMEHTOB

c) Her BepHoro orsera

d) Pexxuccypa mporiecca 00CTy)KUBaHUSI

3amanue 109. CepBrc HEOOXOIUM TSI TOBAPOB:
a) ToIpKO MHBECTUIIMOHHOTO HA3HAYCHUS

b) IToTpeduTeNbCKOro Ha3HAYCHHUS

¢) JIt0OBIX TEXHUYECKH CII0KHBIX TOBApOB

d) Bce npenbiayiye OTBETh BEPHBI

3ananue 110. dupMeHHBIH cepBUC BKIIOYAET B ce0s
a) [TocnerapanTuiinoe oOciTy)XKUBaHUE

b) T'apanTHiinoe 00CITy)KHBaHHE

) Bce oTBeTsI BepHbI

d) IMpeanpoaaxkHoe 0OCTy)KUBaHHE

3ananue 111. OcyuecTBieHne cepBrUca CBSI3aHO:
a) C moJkpernieHueM ToBapa

b) C BeICOKOI1 1IEHO# TOBapa

c¢) Co ctumynrpoBaHueM cObITa

d) Bce npenpiayiine oTBEThI BEPHbBI

3amanue 112. [Mogxox k cepBHCY, Ile KaueCTBEHHBIM M TOJHBIA CEPBUC OCYIIECTBIISICT
MPOU3BOAUTEND U3IEIIHS
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a) CepBrcC — 0013aHHOCTD ITOCTABIIHKA
b) OrpanudeHHast OTBETCTBEHHOCTb

C) HeraruBHblii moaxo

d) Her npaBuiibHOTO OTBETA

3amanue 113. Bua cepBuca, BKIIOYAONIMN B ceOsI BECh KOMIUIEKC WHTEIUICKTYaIbHBIX
YCIIYT, CBSI3aHHBIX C MHJIWBHUAyaIU3alHUeH, T.e. ¢ Oosee 3(h(PeKTUBHOM IKCIUTyaTalueld ToBapa B
KOHKPETHBIX YCJIOBUSAX paOOThI y JTAHHOTO IMMOTPEOUTEIIS

a) [Ipsimoti cepBuc

b) Msrkuii cepBuc

C) XKectkuii cepBuc

d) [IpaBuibHOrO OTBETA HE

3ananue 114. Kak Ha3pIBacTCsS BUJ CEPBUCA, BKIFOYAIONIHMI B Ce0sl YCIIyTH, CBSI3aHHBIC C
noJyIep>kaHueM paboTOCIIOCOOHOCTH, OE30TKA3HOCTH M 33JJaHHBIX TTApaMeTPOB Pa0OThI TOBApA:

a) XKecTkuii cepBuc

b) Msrkuii cepsuc

c¢) KocBennblii cepBuc

d) Bce npenpiayiine oTBEThI BEPHBI

3amanue 115. [To BpemeHu OCyIECTBICHUS CEPBUC MOXKET OBITh:
a) [IpennponaxHbIit

b) 'apanTuiinbii

¢) [TocnenponaxHbiit

d) Bce mpenpiayiine OTBEThI BEPHBI

3ananue 116. Kakoe u3 mepeyuclieHHbIX AEHCTBUI BXOAMWT B MOHATHE «(PUPMEHHBIN
CEepBHCH

a) Yuactue B HUOKP

b) Usydenue crpoca

c) [ToaroroBka k mpoaake M TOCTaBKa
d) Bce mpenpiayiiie OTBEThI BEPHBI

3ananue 117. Kakoil M3 MEpeYUCIEHHBIX NOAXOJOB K OCYIIECTBIEHHUIO CepBHCA
OMMPAETCS] CKOpEe Ha BBIACHEHHWE INPUYMHBI BO3HUKHOBEHMS JEPEKTa, HEXKEIW Ha PEMOHT
CaMoro MU3JeIus

a) HeratuBHbIi o1x0q

b) Orpann4eHHbIH TOIX0]

c¢) CepBuc — 00513aHHOCTb MTOCTABIIUKA
d) UccremoBarenbCKuii MOIX0

118. BapuaHT OLIEHKH yCIIyTH, KOTJa MOBTOPHAs MOKYyIKa Hauboee BeposiTHa
a) HeratuBHOE 4yBCTBO yJJOBIETBOPEHUS

b) [o3uTuBHOE YYBCTBO YAOBIETBOPEHUS

) HeliTpanbHoe 1 MO3UTUBHOE YYBCTBO YIOBJIETBOPEHHUS

d) HeitrpanbHoe 9yBCTBO YI0BICTBOPEHHS
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3amanue 119. IlonsTHE «M3AEPHKKH 33 CPOK CITY>KOBD) BKITIOYAET B CEOsI:
a) CTouMoCTbh yTHIIM3aLUKU 000pyAOBaHUS

b) CroumocTh HEOOXOJMMBIX 3aIIaCHBIX YaCTCH

¢) CTOMMOCTb TEXHUYECKOTO 00CITY)KMUBaHUS

d) Bce oTBeTHI BEpHBI

3amanne 120. CmemanHoe 00CITyKUBaHHE — ATO

a) OO0cnyxuBaHUE Pa3HBIX THIIOB 000PYIOBaHUH
b) Bce oTBeTHI BepHBI
¢) O6cnyxuBaHue 000PyI0BaHUS KOHKYPEHTOB

d) BceBo3MOkHBIE ~ KOMOMHALMM  OKa3bIBAEMBIX  YCIYT,  COOTBETCTBYIOILUEC
MHOT'OYUCIIEHHBIM
crioco0aM UCIOJIb30BaHUs 000PYI0BAHUS B TEUEHHUE CPOKA €r0 AKCILTyaTaluu

3aganue 121. [TouTn Kaxaplii TOBap MOXKET ObITh JUPQPEPEHIMPOBAH IO CIICITYHOIIUM
napamerpam 00CITyKHBaHUS

a) OOy4eHue KaJIpoB-3KCILTyaTallHOHHUKOB

b) Bce oTBETHI BEpHBI

¢) HdocraBka

d) KoHcynpTamnuu mo UCroib30BaHHIO

3amanue 122. Ycnyru, OTHOCSIUECS K MIPEIIPOAAKHOMY CEPBUCY
a) JlemoHcTpanus MpOAyKIIUU TOKYIATEIsIM

b) Herycraiust (muieBast poIyKIns)

¢) KoHcynbranum nokymnaTento

d) Bce oTBeTHI BepHBI

3amanme 123. IlpuumHa TapaHTUPOBAaHUS YCIYTH, CBSI3aHHAs C TOTPEOHOCTAMHU
MOKyIaTeneun

a) ['apanTus ycraHaBIMBAET SCHBIE U YETKUE CTAHIAPThI

b) TapanTust 3actaBisier chOKYCHPOBATHCS HA KIIMCHTE

¢) 'apaHTus moMoraeTt NOHATH, TOYEMY IPOU30IILIA HeyAaya

d) 'apaHTus sSBISETCS PHIHOYHOM CHIION

3amanne 124. Ycnyru, oka3piBaeMble CEPBHCHON OpraHHM3aluedl OT MOMEHTa MPOJaKd
TOBapa 0 €ro yTUiIn3aluuu

a) 'apanTuitneie ycmyru

b) TpennponaxkHbie yCIyru

¢) [TocnerapanTuiineie yciayr

d) [TocnenponaxHsie yciyru

3amanue 125. OO0beauHEHUsS MOJA €AMHBIM (PUHAHCOBBIM KOHTPOJIEM MpEINpUsATHH, HE
MMEIOUINX MMPOU3BOJICTBEHHBIX CBA3E€M M MpUHAAJIEKAIIUX Pa3HbIM BHJAM IPOU3BOJICTBA M K
pa3INyYHbIM cpepaM SKOHOMUKH — 3TO:
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a) BeprukanbHast HHTErpaIis
b) TopusoHTanbHAas HHTETPALHS
¢) Konriomepar

d) JuBepcudukarms

3amanue 126 Texunueckoe 00CTy)KUBAaHUE MOXKET OCYIIECTBIIATHCS TOIBKO
a) Bo Bpems npogaxu o00pyoBaHUs

b) ITocne mpogaku 060py0BaHUS

¢) o nponaxu o6opyaoBaHus

d) Bce oTBeThI BepHBI

3amanme 127. OObeauHeHWE  NPEOUPUATHA  CEpBHCA, HMMEIOUIMX  CIWHBIN
TEXHOJIOTUYECKHUI MPOIIECC U CO3AAIOMINX OJUHAKOBYIO POIYKIHUIO — 3TO:

a) Konrmomeparus

b) dusepcudukarus

) l'opu3oHTanbHAS MHTETPALHS

d) BeprukanbHas HHTErparIus

3ananue 128. K Heocs13aeMbIM XapaKTEpUCTHKAM TOBapa OTHOCATCS:
a) 'apanTus

b) ®unaHcoBbBIC yCIOBUS

c) [Mocnenpogaxuoe o0CIyKHUBaHHE

d) Bce npenbiayIiye OTBETh BEPHBI

3ananue 129. OrpanndeHHas rapaHTus sBISETCS:

a) ['apanTHEil, CKOBaHHOH TEXHUYECKHMH U MIPOU3BOACTBEHHBIMU OTpPaHHUYCHHUSIMA
b) AuTurapantueit

) Bce oTBeTsI BepHbI

d) O6cnyXMBaHHEM TOJILKO B TAPAHTHIHHBINA CPOK

3ananue 130. Kpurepuil rapaHTUu yCIIyTH, XapakTEpHU3YIOIIMMHCSA TEM, 4YTO JIy4llas
rapaHTHs yCIyTH — 3TO rapaHTus 6e3 KaKuX-JIu0o yciIoBUi

a) [IpocroTa BbIMIaTHI

b) 3HaunmocTh

) bezoroBopouHocThb

d) JlerkocTh 11st MTOHUMaHUS

3ananue 131. Kputepuil rapaHTuu ycCiIyrd, XapaKTEpU3YIOLIUICS TEM, YTO TapaHTUs
JIOJDKHA OBITH TPOCTO M KOHKPETHO C(HOpMyITUpOBaHA

a) [IpocroTa BbIMIATHI

b) 3naunmocTh

) bezoroBopouHocThb

d) JlerkocTh st MTOHUMaHUS
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3amanune 132. Ycnyru, oka3piBaeMble CEPBHCHOM OpraHU3aME OT MOMEHTa MPOIAXKH
TOBapa 70 €€ YTUIN3aluu

a) [locnenpogaxusle yciayru

b) IpennponaxkHbie yCiIyru

c) lapanTtuitHbie ycayru

d) ITocerapanTuiinbie yCIyru

3amanue 133. [TocnenpoaaxHoe 0OCITyKUBAHHE MOXKET OBITh:

a) MctouHnKOM NIpsIMOM TTPHOBLITH

b) Ycnosuewm pocta npojax

¢) Karanuzatopom yCTaHOBIEHHUS MAPTHEPCKUX OTHOIICHUH MEXKIy KIUEHTOM |
MOCTaBIUKOM

d) Bce oTBeTHI BepHBI

3ananue 134. Texuuueckoe 00CITyKUBAHUE — ITO:

a) PacimmpeHHbIil BapuaHT MOCIENPOIaXKHOTO 00CTYKUBAaHUS

b) Oqun 13 BapranToB (PUPMEHHOTO CEPBHCA

¢) Enunebrit mporiecce, BKIIFOYAIOITUHN Psi/I TOACUCTEM 110 OKa3aHUIO YCIYT
d) Bce npenpiayiie OTBEThI BEPHbI

3amanue 135. [apanTus CIyKuT JUIs:

a) 3aIuTHI MPoAaBLA

b) 3amuTel nokynarens

c) Konkypenrtnoii nuddepenunanum Toapa
d) Bce npenbiayIiye OTBETh BEPHBI

3amanne 136. Kakoii otam He BKIFOUaeT B ceOsi JKM3HEHHBIN IIUKI CEPBUCHBIX yCIyT?
a) OTan O6BICTPOTO pocTa

b) Dram 3penoctu

C) DTam 3aMeJJIeHHOT0 POcTa

d) Dran ymaaka

3ananue 137. IlocnenpoaaxHblil CEpBUC HE BKIIOYAET B CEOsL:
a) MoHTaxx 000py10BaHuUs

b) IToAroTOBKY CHEHMATHNCTOB-IOIb30BaTENIEH

¢) Yuactue B HUOKP

d) Bce npenpiayiine oTBEThI BEPHBI

3ananue 138. Jloructuka cepBUCHOTO OTKIJIMKA - 3TO

a) Tpolecc KOOPAMWHAIMM JIOTUCTUYECKHX ONepalnuid, HEOOXOAMMBIX IS OKa3zaHUs
ycnyr Haubonee 3(h(hEeKTUBHBIM CIIOCOOOM € TOUKH 3pEHMS 3aTpaT U yAOBIETBOPEHHS 3allPOCOB
notpeouTenei

D) COBOKYMHOCTh (GYHKIMI ¥ BHIOB JCATEILHOCTH BCEX MOJCHCTEM MPEIIPUITHS,
00€ecCIIeUnBAIONINX CBS3b «IPEANPUATHE MOTPEOUTENsY B pa3pe3e KakI0ro MaTepUabHOTO H
WHPOPMAIIMOHHOTO TOTOKA MO TIOKA3aTelsiM HOMEHKIJIATyphl, KadecTBa, KOJHYECTBA, IICHBI,
MecTa U BPEMEHH ITOCTABISIEMOI MPOAYKIIMH B COOTBETCTBHHU C TPEOOBAHMSIMH PHIHKA.
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C) IJIAHUPOBAHUE CEPBHCHOU JESTEILHOCTH OPTaHU3aIlMH, TPOTHO3UPOBAHUE PA3BUTHSI
OpraHu3aIiy IPH U3MEHCHUH MAaTePHAIbHOTO MIOTOKA U aCCOPTUMEHTA YCIIyT
d) Her BepHOTrO OTBETA

3amanue 139. Jloructuueckuii cepBuc - 3TO

a) OpraHu3aiys U MPeJOCTABICHUE KOMIUIEKCA YCIyT MO JOCTABKE MPOAYKIUH C YU4ETOM
ONTHMH3ALHH TPY30II0TOKOB

b) HabOp TPaHCIOPTHBIX YCIIYT, HIPEIOCTABISAEMbIX IIPH IIEPEBO3KE IPY30B H IACCAKUPOB

C) opraHu3anys ¥ [pPEJOCTaBICHHE KOMIUIEKCA YCIyr IO  yJOBJICTBOPEHHUIO
NOTPeOHOCTEN TYpUCTOB B OpraHU3allMM U OCYIIECTBIEHWHM Typa U €ro OTIEIbHBIX
COCTaBJISIFOLIIHX

d) Her BepHOTrO OTBETA

Ilepeuenv 6onpocos 01 npomMedscymouHo20 Konmpois 3nanuti Ha 3a4ere (5 cemecTp):

1. CepBuchHas aeATeNbHOCTh Kak (hopMa ynOBIETBOPEHHs NOTPEOHOCTEH uenoBeKa.
Venyra kak popma. CepBuc Kak coJiepkaHue.

2. CepBucHas JIeiaTeIbHOCTh U caMooOcayxuBaHue. OTIMYUTEIbHbBIE YEPThl 3TUX BUI0B
NEeSITETTHHOCTH.

3. IlpeamnochulkM BO3HMKHOBEHHUS CEPBUCHOM JeATelbHOCTH. BoO3HUKHOBeHHE W
pazButhe yciyr. CozepkaHue TOHATHS yCIyTa.

4. VYcayra kak kateropus punocodekas u sxonomuueckas. I[Ipupona ycnyr. Kareropuu
YCIYT.

5. Pon ycmyr. VYcayru mnepBoro M BTOPOIO poJia, OCOOCHHOCTH UX OKa3aHMs
(MaTepuaNbHBIE U HEMaTepUAIIbHBIC YCIYTH).

6. Ortauuue yciyru ot ToBapa. OCHOBHbBIE XapaKTEPUCTHKHU YCIIYT.

7. MarepuanbHble YCIyTH — CHenM(pUYECKHd MPOIYKT MaTEepPHaIbHOTO MPOM3BOJICTBA.
JyxoBHble yciayru. JIngnasie yenyru. ConuaibHble YCIyTH.

8. ®dakTopsl, BIHAIONME HA JOPMHUPOBAHUE YCITYTH.

9. Cepsuc u ero ocodeHHoctu. [lorpeOHOCTH U yCITyTH.

10. Ponp cepBuca B yZOBJIETBOpPEHHWH MoOTpeOHOCTEH uenoBeka. dunocodus cepsuca —
MHOE MMPOBO33pEHHE YETIOBEKA.

11. Ponb nesATENbHOCTH, YIpaBiIeHUS (MaHUIYJALMS YEIOBEKOM uepe3 MOTPeOHOCTH),
oOmieHuss B cepBUCHOM nestenbHOcTH. llcuxornorust «paGa M TOCHOIMHA», «KIUEHTA U
MIPO/IaBIIA.

12. Oxunanue notpedutens ot o0ciykuBaHus. KauecTBo yciryru — olieHKka noTpeOuTes.

13. CocraBisitorie KadyecTBa yCIyrd. YPOBEHb CEpPBHCA: aCCOPTUMEHT YCIYT, HAJTHMUUE
y100CTB (CTHIIb, KAYECTBO, YPOBEHb YIOBJIETBOPEHUS MOTPEOHOCTEN).

14. MOHUTOPUHT COOMIOAECHUS TEXHUYECKMX W HMHBIX TpeOOBaHUN K KayecTBy paboOT u
yCIOyT,  OPEIYyCMOTPEHHBIX  JOTOBOpPaMH €  TNOAPSAHBIMHM,  PECYpPCOCHAOKAIOIIUMHU
OpTaHU3aIUSIMH.

15. Mecto u ponb OOLIEHHS YYAaCTHHUKOB CEpPBUCHON aesarenbHocTH. lloHsTHE O
«KOHTAKTHOM 30HEM.

16. CepBuc kak ¢opma CcyOBEKT - CyObeKTHOro B3ammojeiicTBusa. OOmeHue Kax
B3aWMOBITUSTHUE.

17. Tlpobnema KOHGIMKTHBIX cuUTyanuid. PedeBoe BozaeiictBue. OOmeHue Kak
OTHOIIICHHE.

18. IIpoGiiema HOpMAaTHUBHOTO OOIIEHUS B CEPBUCHON AearenbHOCTU. KynbTypa obmieHus
U BHYTPEHHSS KYJIbTYypa 4eJIOBEKa.
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19. Teopust opranuzamuu oOciyxuBaHus. [lpeanpusTs, OKa3bIBAIONIUE YCIYTH
HaCEeJICHUIO.

20. IlonsaTust U oTpacieBast CTpyKTypa cdepsl yciuyr. [IoHATHS 0 MPOIyKTax CEpBUCHOU
NeSITETLHOCTH.

21. Ilpouecc npuHATHS pemieHus norpeduteneM. DakTopsl, BIMAIOIIKME Ha MPOLECC
NPUHATHS PEIICHUS: WHANBUYaTbHbIE, ICHXOJOTHUECKUE U COLUANIbHBIE.

22. Ilpouecc oco3HaHMs TNOTpeOHOCTH moTpedureneM. BosznelicTBue KynbTypsl Ha
MOBEJICHHE TTOTPeOUTES.

23. CucreMa 1ieHHOCTeH. BinsiHue ceMby, peuruu 1 00pa3oBaHus Ha NPUHATHE PEIIEHUS
OTPEOUTETIEM.

24. BnusHue STHUYECKOW KyJIbTypbl Ha IOBeJeHUe mnoTpedurend. llonukynbTypHbIE
oOiecTBa.

25. KynbpTypa KOpEHHOTr0 HacejaeHus. Peuruo3xpie 1 STHUYECKUE MPYTIIbL.

26. HopMaTuBHBIE TOKYMEHTHI 110 00CITy)KMBaHUIO HaceneHus. 3akoH PD «O 3amure npas
noTpeouTenein.

27. TOCT P 50646-94 «Ycnyru HaceneHuio. TepMUHBI U ONIPEICICHHS.

28. 'OCT P 50691-94 «Mopenb obecrnieueHus kauecTB yciyr (ayrentuunslii Tect UCO
9002-87)».

29. Obmepoccuiickuii knaccudurarop ycayr Haceraenuto — OKYH (OK 002-93).

30. ITIPABUJIA ObiToBOro oOcmykuBaHusi HaceneHus B P®. OOs3aHHOCTH MpozaBIa
YCIIYT.

31. CooTHomieHne  mOTpeOHOCTEH, CHOCOOHOCTEH, BO3MOXKHOCTEH H  CpPEACTB
yZIOBJIETBOpEHUsI TOTpeOHOCTEH yenoBeka. JKU3HEHHO - CTUIIEBbIE TPYIIIIBL.

32. Tumbl moTpeduTeNnei o MPUBBIUKAM, 3allpocaM, KeJIaHusIM. THIbl moTpedureneit mo
COLMAJIBHOMY TIPOMCXOXJEHHIO, CTaTyCy, J0XoAaM, Bo3pacTy. Tumel mnorpeOuteneil mo
JYXOBHBIM [IEHHOCTSIM, OTKPBITOCTH M JJHHAMHUYHOCTH, BEPHOCTH K TPATUIHSIM U TIOKOIO.

33. IlonsATHe U cofepKaHNe CEPBUCHBIX TEXHOJIOrui. HoBbIe BUABI yCIIYT.

34. TlporpeccuBHble (GOpPMBI OOCTYXKMBaHHA. BHeIpeHHWe HOBBIX BHIOB YCIyr U (Gopm
00CITy>KHBaHUS.

35. MnnuBuayansHoe 00CTy)KUBaHUE, KAK CAMOCTOATENBHBIN BU IS TEITLHOCTH.

Ilepeuenv mem Kypcoswvix pavom.

1. CoBepuieHCTBOBaHWE YMPABJICHHUS M OpPraHU3alldd MpeAnpusTis chepbl yciayr (Ha
npuMepe ...).

2. CoBepIIICHCTBOBAHNE CEPBUCHOM MOJIMTHKY MPEATNPUATHS (HA TIPUMEpE ... ).

3. OcCOoOEHHOCTH TICMXOJIOTMH YIIPABJICHUS B CEPBUCHOH AEATETbHOCTH (Ha IpUMEpe

4. TloBblllleHHE KyIbTYypbl OOCTYyXHBaHUS Kak (akTopa YCTOMYMBOTO pa3BUTUA
NpeanpusaTs (Ha IpUMepe ...).

5. CoBeplieHCTBOBaHUE ACSITEILHOCTH CIYKObI OOCITYKHBaHUS (HA IPUMEPE ...).

6. CoBepIIeHCTBOBaHHE HH(POPMAITMOHHOTO OOCCIICUCHHS CEPBUCHOW JESITCIHLHOCTH
npeanpusaTus (Ha mpumMepe ...).

7. KoHTakTHas 30Ha W KOMMYHHKaTHBHOE TPOCTPAHCTBO B CEPBHCHOH JIEATEIHBHOCTH
(Ha mpumepe ...).

8. OpraHm3amnus CEepBUCHOW IEATCIIBHOCTH C YYETOM HAIlMOHATHHO-PETHOHAIBHBIX
0COOCHHOCTEH (Ha mpUMepe ...).

9. CoBepuIeHCTBOBaHHE CTPYKTYphl OpPTraHU3aIlMM CEPBUCHOTO OOCTY>KHBaHWs  (Ha
npuMepe ...)

10. OmpeneneHue MOTPEOUTEILCKON Cpebl B cepe yeryT (Ha mpuMepe ... )

11. CoBepiieHCTBOBAaHUE KauyecTBa YCIyr IO PEMOHTY JOMOB H KBapTHp, (Ha
npumepe. ..)
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12. CoBeprieHCTBOBaHHE KaueCTBA CTPOUTEIBHBIX YCIyT (HA IPUMEDE. .. )

13. T'ocymapcTBeHHOE PETYIUPOBAHUE CEPBUCHOM EATENLHOCTH (Ha pUMeEpe. ..)

14. Ananmu3 3¢(peKTUBHOCTH CEPBUCHOM JCITCIBHOCTH (HA MpUMepe...)

15. Maunblii Ou3HEC B CEPBUCHOM JIEATEIBHOCTH: (PAKTOPBI Pa3BUTHSL (HA IPUMEpE...)

16. CoBeplieHCTBOBaHUE COLMAIBHBIX YCIYT, MPEIOCTaBISEMBIX TOCYIapCTBEHHBIMU
YUpEXKJIEHUAMU (Ha IPUMEpE...)

17. Cneuuduka yciayr u OOCIyKUBaHUS YNPABICHHUS HEIBUKUMOM HMYIIECTBOM U
KOMMYHaJIbHOW HHPPACTPYKTYpoOil (Ha mpumepe. .. )

18. CogepiieHCTBOBaHUE OpraHU3AIMKM OOCTY)KUBAHKS TIOTPEOUTENEH (Ha IpUMeEDE. .. )

19. CepBuc kak (akTOp TMOBBIIEHUS KOHKYPEHTOCHOCOOHOCTH NpEANpHUsITUN (Ha
npuMepe ...)

20. Yciyru B paMKax MYHUIIUIAJIBHBIX 00pa30BaHUil: poiib U TEHICHIMU Pa3BUTHUS (HA
npuMepe ...)

21. TlyTu noBbIIEHUS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOM (pUpMBI (Ha mpumepe ...)

22. YmupaBjeHHE Ka4eCTBOM CEPBUCHOUN (GUPMBI (Ha IPUMEDE ... )

23. ®opMHpOBAaHUE CHCTEMBI OIICHKH KauecTBa OOCITYXMBAHHS KIMEHTOB (Ha MpHMEpe

23. OntuMm3anysi OCHOBHBIX OM3HEC-TIPOIIECCOB CEPBUCHOU (hUpMBI (Ha IpuMepe ...)

48. Ananus OpraHu3aIiu nporiecca OKa3aHHsI yCIIyT B KOHTEKCTE
KITMEHTOOPUCHTUPOBAHHOCTH CEPBUCHOTO TIPEANPHUSITHS (HA TIPUMEPE . ..)

49. Ananu3 BHemHUX (HakTOpoB (OPMUPOBAHUS CTPATETHH pa3BUTUA yCIOyr (Ha
npumepe ...)

50. Pa3paboTka OpraHM3allMOHHOW CTPYKTYPbl HOBOTO HPEINPUATHI B cepe cepBuca
(Ha mpumepe ...)

51. Pa3paboTka u NpUHATHE YNPABICHUECKUX PEUICHUI CEpBUCHON (PUPMBI (Ha mprUMepe

52. UccnenoBanue BHEUIHEW M BHYTPEHHEH CpeAbl CEPBUCHOIO MPEIIpPUATHS B
KOHTEKCTE KOHKYPEHTOCIIOCOOHOCTH (Ha TIPUMEpE ...)

53. YnpaBieHue NpoeKTaMu CEpBUCHON (pUpMBbI (Ha ipumepe ... )

54. AHanu3 UCIIOJIb30BAHUSI TPYJIOBBIX PECYPCOB Ha MPEANPUATHH cepBUca (Ha IpUMepe

55. AHanu3 TeXHOJIOTHH YIIpaBJICHUS MepCOHalIa CEpBUCHON (GUPMBI (Ha IPUMEPE ... )

Ilepeuenv 60npoco8 Ol NPOMENHCYMOUYHO20 KOHMPOAsA 3HAHUU Ha IK3amene (6
cemecmp):

1. Vcayra kak s3koHOMHYecKas KaTteropus (XapakTepucTHKa yCIyT U UX OCHOBHBIE

BU/IBI).

Ponb cepBuca B COBpEMEHHOM MUpE

[TonsiTue «cepBUCY, Kilaccu(UKAIMS pa3IMYHbIX BUJIOB CEpBUCA

AKTyanpHbIE IPOOJIEMBI Pa3BUTHS C(EpbI yCIyT

@®axTophl pa3BUTHS CEPBHUCA: SKOHOMHYECKHE, COLIUaIbHO-eMorpaduueckue,
MOJIMTHUKO-TIPABOBbIE, KYJIbTYpHO-IIEHHOCTHbIE, HAYYHO-TEXHUYECKHUI ITporpecc.

6. VYmpasienue chepoid yCIyr.

7. OCHOBHBIE METO/BI M TPUEMBI TUTAHUPOBAHUSI, OpPraHU3AIIH, MOTUBAIIMH U
KOOPJAWHAIINH ACSATEITbHOCTH MPEANPHUATHI (TTI0Apa3AeTeHuid) peanpuaThii chepsl cepBuca, mpu
OCYILIECTBJIEHUU CEPBUCHOM 1€ATENBHOCTH.

8. Poib cepBHCHBIX OTHONICHU B YKOHOMUKE.

9. TocynapcTBeHHbIE U COIMANIBHBIE €U POU3BOJICTBA YCIYT.

10. Tennenumu pazutus cepsl yeruyr B Pocenn ¢ 80-x rr. XX Beka.

11. NudpacTpyKTypHBIi MOAX0A K chepe ycayr

12. Cdepa ycnyr u mpoOieMbl 3aHATOCTH HACETICHHS

agkrwn
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13. Vnpasnenue kadecTBOM ycayr (YTIpaBieHHE KAYECTBOM CEPBUCHBIX MTPOTYKTOB)

14. Vmnpasnenue u opranuzanus B cpepe yciyr

15. ®dupmeHHbBIH cepBUC

16. OcHOBHBIE MTOAXO/IBI K OCYIIECTBICHHIO CEPBUCA

17. TlpennpomaxxHoe oOcmyxuBaHue (YCIyTH, BXOISIIHNE B MPEAIPOIAKHOE
00CIIyKUBaHUE)

18. Ilocnenponaxunoe o0ciyxuBanue. CoBpeMeHHbIE CTPATErHH MOCIEPOJAKHOTO
00cCITy )KHUBaHUS

19. Texuuueckoe 00CITy>KMBaHHE U €r0 POJb B COBPEMEHHON IKOHOMUKE

20. T'apanTtus u rapaHTHiHOE OOCITY)KUBAaHHUE

21. JXv3HEHHBIH UK CEPBUCHBIX YCIYT U ero cBs3b ¢ JXKIT

22. ObGecnievueHre KIIMEHTOB 3amacHBIMH JacTsMu. (OCOOEHHOCTH 3aImacHbIX YacTel Kak
TOBapa)

23. OcHoBHBIE ()OPMBI ¥ BHJIBI PEMOHTHOTO 00CTYKHBAaHUS

24. CepBHUCHBIN IICHTP, CTPYKTYpa U OCHOBHBIE MOIXOAbI K Pa3MEIICHUIO CEPBUCHBIX
LEHTPOB (MpeAnpuUsiTUii).

25. OcHOBHbIE BapUaHThl OPTraHU3AIUN CEPBUCHOM NEATEIBHOCTH, B T.4. IO YIPABICHUIO
MHOTOKBAPTHPHBIM JIOMOM.

26. OcHOBHBIE BapUaHThl OPraHU3AIMN CUCTEMBI CepBHUCa (CEPBUCHOM IEATEILHOCTH)

27. CrangapTsl 00CITy>KUBAHHS

28. IlapameTpsbl OLIEHKH KayecTBa YCIyT

29. Jloructuka CEpBUCHOTO OOCTYKUBAHHS

30. Osxupanue notpeduTeneil OTHOCUTENHHO KaueCTBA YCIYT U UX YJOBJIETBOPEHUS

31. MOHUTOPHHT COOIIOJCHUS TEXHUUECKUX U MHBIX TPEOOBaHMIA K Ka4eCTBY paboT u
YCIIyT, IPEyCMOTPEHHBIX JOTOBOPaMH C MOAPSAIHBIMU, PECYPCOCHAOKAIOIIUMH OpPraHUu3alusIMU

32. Peknama B cdepe CEpBUCHOTO 0OCTYKUBAHHS

33. Dcreruueckas KyJibTypa cepBUca

34. CepBucHoe npaBo: (yHKIHH, TPUHIIAIIEI, HCTOYHUKA

35. Tlonsartue, conepkaHue U BUJIbI CEPBUCHBIX TPABOOTHOILIEHHH

36. T'ocynmapcTBeHHOE peryIupoBaHHE CEPBUCHBIX MPABOOTHOIICHHI: TUIIEH3UPOBAHHE
B cpepe cepBuca

37. llenooOpa3oBaHHE U HAJOTOBOE PETYJIMPOBAaHUE B cpepe cepBHca

38. IIpaBoBoe perynanpoBaHue 6€30MaCHOCTH KayecTBa TOBAPOB M YCIYT.
(Ceptudukarus B chepe ceppuca)

39. IIpaBoBoe perynnpoBaHue 0€30MaCHOCTU Ka4eCTBa TOBAPOB U YCIYT.
(Cranmaptu3zanus B cepe cepBrca)

40. Cucrema OIIEHKH KauecTBa 0OCITyKUBAaHUS KIIMEHTOB.

41. TpeOGoBaHUs K KaueCTBY 00CTyKMBAHUSI.

42. TloTpeOuTenbCcKue OXKHUIAHU MPH OLICHKE KauecTBa YCIIYT.

43. Mopenp KayecTBa 0OCITyKUBAHMUSL.

5.5. Memoouueckue mamepuansl, onpeoenarouiue npoueoypbvl OUeHUBAHUA 3HAHUIL,

YMeHuil, HaévlIKO6 U (unu) onvima OeAmMeIbHOCMU, XAPAKMEPUSYIOWUX IManvl
dopmuposanua komnemenyuil.
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OTBeThI 00y4aroIIerocs Ha 3a4eTe OIICHUBAIOTCS 110 BAPUAHTY 3a4TE€HO/He3a4YTeHO.

Kputepun orieHKH 0TBETa Ha BOIIPOCHI TEOPETUUECKOTO OJI0Ka:

«3auteHo» — oOyuarommiicsi TJIyOOKO M TMPOYHO OCBOHMJ TPOTPaMMHBIA MaTepuall,
MCUEPIIBIBAOIE, IOCIEI0BATEIbHO, TPAMOTHO W JIOTUYECKH CTPOWHO €ro H3JIaraeT, TECHO
YBSI3BIBACT C 3ajadyaMd M Oyaylied JesTeNbHOCThIO, HE 3aTPYAHSETCS C OTBETOM NpHU
BUJOM3MEHEHUN 3aJ[aHus, CBOOOJHO CIPABIAETCS C 3aJa4aMd M MPAKTHUYECKUMH 3aJaHUSIMH,
NPaBUIHHO OOOCHOBBIBAET MPUHSTHIC PEHICHUS, YMEET CAMOCTOSTEILHO 0000IIaTh U M3JIaraTh
MaTepHal, He JI0IMycKas OIIHO0K;

«He3aureHoy» - 00y4aromuiicss He 3HAET 3HAUYUTEILHOW YacTH POrPaMMHOTO MaTepHuala,
JIOITyCKAeT CYIIECTBEHHBIC OIMMOKH, ¢ OOJBIIMMH 3aTPyIHEHHUSMH BBIMOIHIET MPAKTUYECKHUE
3aJlaHus, 331a4H.

OTtBeTh! 00yyaroILIErocss Ha IK3aMeHe OLIEHUBAIOTCS 110 HAMUOAINbHOU cucmeMe.

5 OamioB — oOydarmuiicss TIyOOKO M IMPOYHO OCBOWJI IPOrPAMMHBIA MaTepHua,
MCUEPIIBIBAIOIE, IOCIEI0BATEIbHO, TPAMOTHO W JIOTUYECKH CTPOWHO €ro H3JIaraeT, TECHO
yBSI3bIBACT C 3ajadyaMd M Oyaylled JesTeNbHOCThI0, HE 3aTPYAHSETCS C OTBETOM NIpU
BUJOM3MEHEHNUN 3aJ[aHusl, CBOOOJHO CIIPABIISACTCS C 3aJa4aMU M MPAKTHUYECKUMH 3aJaHHUSIMH,
NPaBUIBHO OOOCHOBBIBAET MPHUHSATHIC PEHICHUS, YMEET CAMOCTOSTEILHO 00001IIaTh U M3JIaraTh
MaTepHal, He JIOIMycKasl OIIHO0K;

4 GayyoB — OOY4YArOIIWIICS TBEPIO 3HACT MPOTPAMMHBIA MaTepuall, TPAMOTHO H IO
CYUIECTBY M3JaraeT ero, He JOIyCKasl CyIIECTBEHHBIX HETOUHOCTEH B OTBETE Ha BOIPOC, MOXKET
NPaBUWIBHO MPHMEHATh TEOPETUYCCKHE TOJIOKEHUS M BIIAJCET HEOOXOIMMBIMH YMEHUSIMH W
HaBBIKAMU TIPU BBIIOJHEHNUHU MPAKTHYECKUX 33 JaHHIA;

3 OauioB — OOyYaroIMHCS OCBOMJ OCHOBHOW Marepwaj, HO HE 3HAeT OTICNIbHBIX
JeTajeid, JOIyCKaeT HETOYHOCTH, HEAOCTaTOYHO TpaBWIbHBIE (HOPMYITUPOBKH, HapyIIaeT
MIOCJICIOBATEIBHOCTh B M3JIOKCHUHM MPOrPAMMHOIO MaTepuayia M HCIBITHIBACT 3aTPYJHCHUS B
BBITTOJIHEHUH MTPAKTUYECKHX 3a1aHUH;

2 0auIoB — OOy4aIOUIMIACS HE 3HACT 3HAYMTEIBHOW YacTH MPOTrpaMMHOTO MaTepHuaia,
JIOITyCKAET CYIIECTBEHHBIC OIMMOKH, ¢ OOJBIIMMH 3aTPyIHEHHUSMH BBITIONHIET MPAKTUYECKHE
3aaHMs, 3a0a4H.

Cucmema oyenku Kypcoeou pabomvl 6KIOYaem 6 cebsi mpu Kpumepus OYEHKU:

Gopmanvublil, cooepicamenvbHblil U NPe3eHMAYUOHHDBILLL.

Kputepuu onienku o ¢popmanbHOMY NpU3HaKy (He 6osee 2 6auioB):

2 Oamna — oOydaroIIMHCS B YCTAaHOBJIEHHBIE CPOKHM MPEICTaBUJI KypCOBYIO paboTy,
TEXHUYECKH TIPaMOTHO OQGOPMIIEHHYIO H 4YETKO CTPYKTYpPUPOBAaHHYIO, KadeCTBEHHO
0(pOpMIICHHYIO C HATMYHEM WILTIOCTPUPOBAHHOTO / PACYETHOTO MaTepHaa;

1 Oamn - oOydarouuiics B YCTaHOBJIEHHBIE CPOKM MPEACTAaBUII KYpPCOBYIO paboTy,
TEXHUYECKH TPAMOTHO O(GOPMIIEHHYIO M CTPYKTYPHPOBAaHHYIO, O(OpPMIICHHYIO C HalH4ueM
WITIOCTPUPOBAHHOTO / PACYETHOT0 MaTepHaa,;

1 Oamn - oOywarommiics B YCTAHOBJIEHHBIE CPOKH TpPEACTaBUI KYypCOBYIO paboTy,
TEXHUYECKU TPAMOTHO O(POPMIICHHYIO U CTPYKTYpHUPOBaHHYIO, KaYeCTBEHHO 0(opMIIEHHYIO 0e3
WLTIOCTPUPOBAHHOTO / PACYETHOTO MaTepraia;

0 GannoB - oOydarouuiics He B YCTaHOBJIEHHBIE CPOKHU IMPEICTaBUI KypCOBYIO paloTy,
0hOpMIIEHHYIO HE CTPYKTYPHUPOBAHO M 0€3 WILTIOCTPUPOBAHHOTO / paCYETHOTO MaTepHaia;

0 GanoB - oOyuaromuiicss He MPEACTaBUI KYpCOBYIO PabOTy IO UTOraM MPOXOXKIAECHUS
NPaKTUKH.

Kputepun onieHkH 1o cojepxarenbHOMY Ipu3HaKy (He Oosee 2 Gansios):

2 GaiioB — KypcoBasi padoTa BBIITOJHEHA BEPHO, JTaHBI SICHBIE aHAJTUTUYECKHE BBIBOIHI,
HOJKPETIJICHHbIE TEOpHEH;

1 OGamn — KypcoBas paboTa BBIIOJTHEHA BEPHO, JAaHbl AHAIMTHYECKHE BBIBOJIHI,
HOJKPETJICHHbIE TEOpUel, OJTHAKO OTMEUEHBI MOTPELUIHOCTH B OTUETE, CKOPPEKTUPOBAHHbIE TIPU
3alIHTe;
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1 Gamn — kypcoBasg paboTa BBIIIOJIHEHA BEPHO, JaHbl AHAJIUTHUYECKHUE BBIBOJBI,
HEIOAKPEIUICHHBIE TEOPUEH;

0 OamioB — KypcoBas paboTa BBIIIOJHEHAa HE 10 KOHIIA, AaHAJIUTHUYECKHUE BBIBOJIbI
MIPUBEJICHBI C OMMOKaMH, HE MOAKPEIIIICHHBIC TCOPHEIA;

0 OammoB — KypcoBasi paboTa HEBBIIOJIHEHA, AHAJIIMTUYECKHE BBIBOJbI MPUBEACHBI C
OmMOKaMu, He MOAKPEIIICHHBIC TEOPHEH

Kpurepuu onenku 1o npe3eHTalmoHHOMY MpU3HaKy (He Oosee 1 6amioB):

1 Gamn — 3amuTa KypcoBOW pabOTHI MPOBEACHA C MCIOJIL30BAHUEM MYJIbTHMEIUHHBIX
CPEIICTB, HA 33JJaHHBIE BOIPOCHI 00YUaAIOIIUXCS MPEICTAaBUI YETKHE U MOJIHbIE OTBETHI; 3a/1aHHE
BBITIOJTHEHO BEPHO, JAHBI SICHBIC aHAIMTUYCCKUE BBIBOJABI K PEIICHUIO 3a/1a4H, MOAKPEIUICHHBIC
TEOpHUEH;

1 Gamn — 3amuTa KypcoBOW pabOTHI MPOBEACHA C MCIOIB30BAHUEM MYJIbTHMEIUHHBIX
CPEICTB, Ha 33JlaHHBIE BOMPOCH 00YYAIOIINUXCS MPEICTABUII TTOJHBIE OTBEThI, OJHAKO OTMEUYEHbI
MOTPEIIHOCTH B OTBETE, CKOPPEKTUPOBAHHBIE PU COOECEIOBAHUM;

0 6amnoB — 3amuUTa KypcoBOM pabOThI MIPOBE/IEHA C UCIOIB30BAaHUEM MYJIbTHMEIUHHBIX
CPeACTB, Ha 3aJaHHbIC BOMPOCH OOYYAIOUIMXCS MPEICTABHII HE MOJHBIE OTBETHI, KOTOPHIE HE
BO3MO>XHO CKOPPEKTUPOBATH;

0 6asoB — 3ammuTa KypcoBOr paboTHI MpoBeJeHA 0€3 UCII0JIb30BaHUSI MYJIbTUMETUMHBIX
CPEICTB, Ha 3aJIaHHbIE BOMIPOCHI 00YYAIOIIMUXCS MPECTABHIII HE TIOJIHbIE OTBETHI;

0 OamioB — 3ammMra KypcoBOM paOOThl HE TMPOBEJAEHA, Ha 3aJaHHBIE BOMPOCHI
00y4aromuXxcsi He MPEJICTaBUI OTBETHI.

6. IlepeyeHb OCHOBHOI M JONMOJHUTEILHOH JHMTEPATYPbI AJs1 OCBOCHUS Y4eOHOM
AUCHHUIJIMHBI

6.1. Ocnosnasn r1umepamypa.

1. PomanoBuy, XK. A. CepBucHas nesTenbHOCTb : yueOHuk / XK. A. PomaHoBuy,
C. JI. Kanaues ; mox obmr. pen. XK. A. Pomanosuu. — 7-e usn., crep. — Mocksa : Jlamkos u K°,
2019. — 284 c. : Tabn. — Pexxum jroctymna: mo noJnucKe. —
URL.: https://biblioclub.ru/index.php?page=book&id=621687

2. Oxotuna, H.M. CepBucHas aeaTesnbHOCTD : yueOHoe nocodue / H.M. OxoTuHa ;
TTOBOJKCKHIT FOCYIAPCTBEHHEIH TEXHONOIHUeCK i yHuBepcuTeT. — Momkap-Oia : TToBomKcKuit
rOCyapCTBEHHBIN TEXHOJNOTMUECKUN yHUBEpcuTeT, 2016. — 116 ¢. — Pexum nocryna: no
noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=459497

6.2. /lononnumenvnan 1umepamypa.

I.Térymxkun B. A. CepBucHas A€ATE€IbHOCTH: OCHOBHBIE IOHSATUS U COBPEMEHHBIE
npo0sieMbl (pernoHanbHBIN acnekT): yueOHoe nocooue Wznarensctso ®I'BOY BIIO «TI'TY»,
Tamb6o08, 2015, 125 http://biblioclub.ru/index.php?page=book_red&id=445052

7. IlepevyeHb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHHKAIIMOHHOI CeTH
«HHTEepHET», COBpeMeHHbIe NPOodecCHOHATbHBIEC 0a3bl JAHHBIX M HH(pOpPMALIMOHHbIE
CHCTEMBbI, He00X0AUMBIE /IIs1 OCBOEHUS y4eOHOM U CIMIIIMHBI

1. http://mon.gov.ru — caiitr Muno6pHayku PO

2. http://www.edu.ru/ — 6ubnmoreka denepanpaoro noprana «Poccuiickoe
o0Opa3oBaHUe» (CONEPKUT KATaJor CChUIOK HA HHTEPHET-PECYPCHI, AIEKTPOHHBIE ONOIMOTEKH TIO
pa3IMYHBIM BOIIPOCaM 00pa30BaHMs!)

3. http://www.prlib.ru — Ipe3unentckas OudIHOTEKA

4. http://www.rusneb.ru — HanimonasnabHast 3JIeKTpoHHast OMOIHOTEeKa

5. http://elibrary.rsl.ru/ — caiit Poccuiickoil rocyaapcTBeHHOH OuOIHOTEKH (paszien
«IneKTpoHHas OUOIHOTEKAY)

6. http://elibrary.ru — nayunas snexrponHast 6uodaroreka «Elibrary»

45


https://biblioclub.ru/index.php?page=book&id=621687
http://biblioclub.ru/index.php?page=book_red&id=445052

~

http://biblioclub.ru -3bC Yuusepcuterckas 6ubanoTeka
8. http://service-rusjournal.ru - Cepuc B Poccuu u 3a py0exxom - caiiT ceTeBoro

HAYYHOTO JKypHaJa.

8. Meroanyeckne yka3aHusi s O0y4YAlOIIMXCS 10 OCBOCHHIO Y4eOHOI
AUCHHUILIHHBI

OcBoenne oOyuarommumcs y4eOHOH AucUUIUIMHBL «CepBHCHAsi 1eSAITEIbHOCTBY»
IIpearoyaracT M3y4eHHEe MAaTepUaloB IUCLUIUIMHBI HA AyJWTOPHBIX 3aHATUAX M B XOIE
CaMOCTOSITENIbHOW pabOThl. AyIUTOPHBIC 3aHATUS IPOXOAAT B (OpME JISKIUH U MPAKTHUECKUX
3aHATH. CaMocTosiTenbHas paboTa BKIOYAeT pa3HOOOpa3Hblid KOMILIEKC BUIOB U (hOpM pabOThI
o0yyarouuxcsi.

JUisl yCIemHOro OCBOE€HUsl y4eOHOW JUCLUMIUIMHBL U JOCTHKEHHs MOCTABJICHHBIX Lesel
HEOOXOIMMO BHHMATEIBHO O3HAKOMHUTBCA C HACTOSIIEH pabodeld mnporpamMMmMon ydeOHOMH
JUCLUIUIAHEL. Ee MOXKeT npeaCcTaBUTh NPEnoiaBaTesb Ha BBOJAHOM JIEKIIMH UIIU CAMOCTOATEIBHO
oOyyaronuiics ucnonab3yeT nHdopmaiuio Ha opunmaasHom MaTepHer-caitte MHCcTUTYTA.

Crnenyer oOpaTuTh BHHMaHHME Ha CIMCOK OCHOBHOH M JONOJHHUTEIbHOH JIUTEPaTypBHl,
KOTOpass MMEeTcss B DJEKTPOHHOH OumOmmoredHoit cucreme HWHCTUTYT, Ha mpeiaracMble
npernojiaBaTeseM pecypehl MH()OPMaIMOHHO-TEIEKOMMYHUKAIMOHHON ceT MHTepHer. Ota
uHpOopManus He0OX0UMa Il CAMOCTOSITENILHOU PadOThI 00yJaroImerocs.

IIpu moAroToBKe K ayIUTOPHBIM 3aHATHSIM HEOOXOJMMO MOMHUTh OCOOCHHOCTU KayKIOH
(GOpMBI €ro MpoBeICHUS.

Iloocomogka k yuebHoMYy 3aHAMUIO JEKYUOHHO20 MUNA 3aKIH0YACTCS B CIETYIOLIEM.

C menpio oOecredeHusl YCIEeNTHOro OOy4YeHHsS OOydYarolmUiCs JODKCH TOTOBUTHCS K
JeKIMH, IOCKOJbKY OHa SBJISIETCS BaKHeWled (opmoil opraHuzanuu y4yeOHOro Ipolecca,
MOCKOJIBKY:
3HAKOMUT C HOBBIM y4€OHBIM MaTepUaIIOM;

— pa3bACHAET YUEOHbIE 3JIEMEHTBI, TPYAHbIE JIJIsl IOHUMaHUS;

— cucTeMaTH3upyeT YUeOHbIN MaTepHuall;

— OpHUEHTHpPYET B y4eOHOM IpoLecce.

C s10i1 Hensio:

— BHMMATEJIbHO MIPOUYUTANTE MaTepUal MpeAbLAyIIeH JeKInu;

03HAKOMBTECH C YUEOHBIM MAaTEpUAIOM MO YUYEOHHKY U y4eOHBIM IOCOOMSIM C TEMOM
IIPOYUTAHHOM JIEKIINH;

— BHECHUTE JOIOJIHEHUS K IOJyYEHHBIM paHee 3HaHMSIM II0 TeME JIEKLIMU Ha IOJISIX
JIEKIIMOHHOM TETPAJIH;

— 3alMIIUTE BO3MOXHBIE BOIPOCHI, KOTOpBIE BBl 3aJaJUTE JIEKTOPY Ha JIEKIHMHU IO
MaTepualy U3y4eHHOH JIEKIINH;

— IIOCTApalTECh YSCHUTH MECTO U3y4aeMOU TEMBI B CBOEH IOJTOTOBKE;

— y3HaliTe TeMy MpeAcTosIed JeKIUU (10 TeMaTH4YeCKOMY IUIaHy, 1Mo HMH(opmanuu
JIEKTOPA) M 3auIInTe HHYOPMAINIO, KOTOPOH BBI BiIaJieeTe MO JaHHOMY BOIIPOCY.

Iloo2comoeKka kK npakmu4eckomy 3aHamuio

[Ipy mOArOoTOBKE K MNPaKTHUECKOMY 3aHATHIO CJeayeT oOpaTuTh BHHUMaHHE Ha
CIIEyIOIIMEe MOMEHTBI: Ha TMPOLEeCC MpeIBAPUTEIbHON MOArOTOBKM, Ha pabOTy BO BpeMms
3aHATHUS, 00pabOTKY MOJTYUYEHHBIX pE3yJIbTaTOB, UCIIPABICHNUE TOTYUYECHHBIX 3aMEUaHHH.

[IpenBaputenbHas MOATOTOBKAa K MPAKTHUYECKOMY 3aHSTHUIO 3aKJIIOYAETCS B H3yUYEHUHU
TEOPETUYECKOr0 MaTepHaja B OTBEACHHOE JUIsl CAMOCTOSITEIbHON pabOThl BpeMsl, 03HAKOMJICHHE
C MHCTPYKTUBHBIMU MaTepHajJaMH C LEIbI0 OCO3HAHUS 3a]a4 PAKTHUYECKOTr0 3aHATHUS.

PaboTa Bo Bpems npoBeeHHsI TPAKTUYECKOTO 3aHATHS BKIIIOYAET HECKOIBKO MOMEHTOB:

- KOHCYJIbTUPOBAHUE CTYJIEHTOB IIPENOAABATENsIMU C LEJIbI0 TPEAOCTaBICHUS
ucuepnpiBaomeii  uHGopManuu, HEOOXOTUMOM s  CaMOCTOSATENbHOTO  BBIIOJIHEHUS
MPEJJIOKEHHBIX MpEnoiaBaTesieM 3a/iad, 03HaKOMJIEHHE C MpaBWJIaMH TEXHUKH 0€30MacHOCTH
npu paboTe B ay TUTOPHH;
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- CaMOCTOSITEIIbHOE BBIMIOJHEHNWE 3aJaHUil COTJIaCHO OOO3HAYCHHOW Y4YeOHOMU
IIPOrpaMMON TEMATHUKHU.

CamocmosamenvHas paboma. J{ns 6onee yriyOJIEHHOTO WM3Y4YEHHSI TeMbl 3a/laHus IS
CaMOCTOSITENIbHOW Pa0OThl PEKOMEHAYETCS BBINMOJHATH MAPAJUIETBbHO C HM3YYEHHEM JAHHOMN
TeMbl. [Ipy BBINONHEHUH 33laHUN MO BO3MOXKHOCTU HCIIOJIb3YHTE HArjsiIHOE IpPECTaBICHUE
marepuana. bonee moapoOHas wHpOpManus O CaMOCTOSATENBHOW paboTe MpencTaBieHa B
paznenax «YueOHO-MeToIu4Yeckoe OOeCHeueHHUEe CAMOCTOSTEIbHOM pPadOoThl MO IUCHUILIUHE
(Moy0)», «MeTonyecKkne yKa3zaHus K CaMOCTOATENbHON paboTe N0 JUCHUILITUHE (MOJIYIIION).

lloocomoska _ k  skzameHny, sauemy. K dKk3amMeHy HEOOXOAMMO  T'OTOBUTCS
I[[EJICHANPABIEHHO, PETYJSPHO, CHUCTEMAaTHUECKH M C MEPBBIX JHEH OOy4deHHs MO JTaHHOH
JTUCIUILIAHE.

[Tpu moAroToBKe K 3a4ery, IK3aMeHy oOpaTuTe BHUMaHUE Ha MPAKTUYECKUE 3a/laHUs Ha
OCHOBE TEOPETHUECKOIr0 MaTepuaa.

IIpy moaroToBke K OTBETY Ha BOIPOCHI 3a4eTa, HK3aMEHA II0 TEOPETUYECKOW YacTH
y4eOHOM NUCUMIUIMHBI BBIIETUTE B BOMPOCE TJIABHOE, CYHIECTBEHHOE (MOHSTHS, MPU3HAKHU,
KJIaccu(UKALUK U TIP. ), IPUBEIUTE TPUMEPHI, WILTFOCTPUPYIOIIUE TEOPETHUECKUE MOJIOKEHHSL.

[Tocne mpenokeHHBIX YKa3aHUM y 0O0ydYaroImuxcs AOKHO CHOPMHUPOBATHCS YETKOE
npeJcTaBiIeHue 00 00beMe U XapakTepe 3HaHUM M YMEHUH, KOTOPbIMHU Ha0 OyJeT OBJIaleTh 110
TUCIUILINHE.

9. IlporpammHoOe oGecrieyeHre HHPOPMAHOHHO-KOMMYHUKAMOHHBIX TEXHOJIOT Ui

9.1. Hugpopmayuonnsvie mexunonozuu

1. IlepcoHanbHblE KOMIIBIOTEPHI.

2. loctyn B UHTEepHET.

3. IIpoexTop.

4. Cucrema VOTUM.

9.2. Ilpocpammnoe obecneuenue.

. Windows 7

. LibreOffice Writer,

. LibreOffice Calc,

. LibreOffice

. Impress

. ZOOM (OTKpBITBIN TOCTYII)

7. «Cxaiim» (OTKpBITBIH JOCTYI)

9.3. Hugpopmayuonno-cnpasounsvie cucmemal.

1. Uucruryrekas uHpopmanuonHas cucrema POCCHUS — http://www.cir.ru/

OO, WN B

2. CepBuc B Poccum m 3a pyOexoM - caliT ceTeBOro HAay4yHOrO J>KypHayia -
http://service-rusjournal.ru
3. apaHnr.

10. TlepeyeHb MaTepHAJbLHO-TEXHHYECKOI0 o0ecrevyeHusi, HEOOXOAUMOro JJIsl
peaju3aniu NPOrpaMmbl o y4eOHOH JUCIHIJIMHE

HanMeHoBaHMe NOMELIEHUH I IPOBEJCHUA BCeX BUAOB Anpec
YueOHOW NesiTeJIbHOCTH, IIPeyCMOTPEHHOH Y4eOHBbIM IJIAHOM, B (MecTomoI0KeHue)
TOM YHCJIe IOMEIEeHUs I CAMOCTOATEIbHOU padoThl, € NMOMeLEeHUH 115
yKa3aHHeM IepevyHsi 0CHOBHOI'0 000py/10BaHuUsl, y4eOHO- NpOBeICHUs BCeX
HATJISIAHBIX MOCOOMI M UCI0JIb3YEeMOI0 POrPAMMHOI0 BH/10B Y4eOHOI
obecnieyeHust JIesITeJIbHOCTH,
Nnpe1yCcMOTPEHHOH

Y4eOHBIM IUIAHOM (B
caydae peajau3anuu
o0pa3oBaTebHOI
NporpamMmsl B
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ceTeBoi popme
JAOTOJIHUTEJIBHO
yKa3bIBaeTcs
HAMMEHOBaHUe
OpraHu3anuu, ¢
KOTOPO# 3aKJII0YeH
JA0r0BOP)

Y4yeOHast ayiuTopus 1JIs1 IPOBeeHU s 3AHATHI
JIEKIIHOHHOT0, CEMHUHAPCKOT0 THIA (MPaAKTHYECKHe
3aHSATHS), TPYNNOBBIX U MHAUBUAYAJIbHBIX KOHCYJIbTAIUIA,
TeKYLero KOHTPOJIAA U MPOMEKYTOYHON aTTecTalluu

OcHalIeHHOCTDH

KommiekT mebenu

uHTepakTHBHas ocka Trace Board ¢ yctaHoBIEeHHOM
CUCTEMOM MHTEPaKTUBHOTO orpoca Votum-11
MonuTop Panasonic

[Topratusnseiit 3D BuaeonpoekTop InFocus IN 122 nns
Mpe3EHTaLMI

109542, r. Mockaa,
Psizanckuit mpocnexr,
86/1, ctp.3, aTax 3,
YacTh HEXUIIOTO
TTOMEILICHUS

bubaunoreka (UMTANBHBIN 3aJ1), IOMeENIeHUEe IJIs
CaMOCTOSITeIbHOI PadoThI 00y4arO M XCS

OcHalIeHHOCTDH

Kommnekt mebenn

KommbroTeps! ¢ BO3MOKHOCTBIO TIOJIKITFOUEHHSI K CETH
"NnTepHer" u obecneuenuem goctyna B OM1OC
WHCTHUTYTa

MIPUHTED

ITporpammHoe oOecrieueHue:

Windows 7

LibreOffice Writer,

LibreOffice Calc,

LibreOffice

Impress

ZOOM (OTKpBITHINA JOCTYM)

OIIC «Cucrema 'apan»

OBbC «YHuBepcuterckas OUOIMOTEKa OHIAITH

109542, r. Mockaa,
Psi3aHCKMI TTPOCIIEKT,
86/1, ctp.3, sTax 3,
YacTh HEXHUIIOTO
TTOMEIIEHUS

ITomMemeHue AJ1s1 CAMOCTOATEIbHOM PadoThI 00yYAKOIIMXCS.

IMomemenue AJ1s1 XpaHeHUs U NPOPUIAKTHYECKOTO

00c/1y:)KUBaHUS Y4eOHOT0 000pyA0BaAHUS

KoMmmiekT medoeau

109542, r. Mockaa,
PszaHckuil mpoCITeKT,
86/1, ctp.3, aTax 3,
YacTh HEXUIIOTO
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e  KoOMIIBIOTEPHI C BO3MOXKHOCTBIO OJKIOYEHUS K CETU MOMCIICHUA
"UuTepuer" u obecneuennem gocryna B DM1OC
MHCTUTYTa

® IIpUHTEP

IIporpammHoe obecnieyeHue:

e Windows 7
e LibreOffice Writer,
e LibreOffice Calc,

e LibreOffice

e Impress
YueOHas aynuTopusi AJsi IPOBeIeHUs 3aHATHI 109542, r. Mockaa,
JIEKIIUOHHOT0 TUIA, 3AHATHIA CEMHUHAPCKOI0 THIA Psizanckuit mpocriexT,
(mpakTHYecKue 3aHATHS), KyPCOBOI0 POEKTHPOBAHUS 86/1, ctp.3, aTax 3,
(BBINOJIHEHHE KYPCOBBIX padoT), IPyNIOBLIX U YacTh HEXHUIIOTO
HHIMBUAYAJbHBIX KOHCYJIbTAIU, TEKYIIer0 KOHTPOJS U MOMEIIECHUS

NPOMEKYTOYHOM aTTecTALUN
KommiekT medenn

e [lepenocHbie koMmblOTEpHI (HETOYKH Asus -11 miT.)
e KoMIIIEKT JeMOHCTPAIIMOHHBIX MATEPHAJIOB
IIporpammHoe obecnieuenmne:

LibreOffice Writer,
LibreOffice Calc,

LibreOffice

Impress

ZOOM (OTKpBITBIN JOCTY)
«Ckaim» (OTKPBITHIM JOCTYM)

11. O6pa3oBaTebHBIC TEXHOJTOTHH

[Ipu peanuzanuu ydyeOHOM aucuuIUIMHBI «CepBHCHasi AeSITeJIbHOCTbY IPUMEHSIOTCS
pas3n4Hble 00pa3oBaTeIbHbIE TEXHOIOTHH.

OcBoeHue yuyeOHOW AuUCHUIUIMHBI «CepBHCHAsi JAeATEJbHOCTB» IpEAyCMaTpUBAET
UCIOJIb30BaHUE B YU€OHOM MpOIlecce aKTUBHBIX U MHTEPAKTUBHBIX (DOPM MPOBEACHUS YUEOHBIX
3aHATUN B QopMe IAUCKYycCUH, pa3dopa KOHKPETHBIX CUTYyallMid B COYETaHHM C BHEAYJUTOPHOMN
paboToii ¢ 11enbI0 (OPMHUPOBAHUS U PA3BUTHS MPO(HECCHOHATBHBIX HABBIKOB 00YUaIOIIUXCS.
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